PICANIBENH NHAN TRONG BOI
CANH Y HOC GIA DINH

ThS.BS. Nguyén Thi Bich Duyén
BO mon Y hoc gia dinh



TIEP CAN BENH NHAN TRONG

BOI CANH Y HOC GIA BINH

GIAI BOAN 1: THIET LAP MOI QUAN HE
GIAI POAN 2: CHAN BDOAN BENH
GIAI BOAN 3: QUAN LY BENH NHAN



You must
clearly explain
your problem




GD1: THIET LAP MOI QUAN HE

Chao dén than thién
Thai do ton trong, nha nhan
Tao khéng khi thoai mai

Khéng nong voi




: THIET LAP MOI QUAN HE

Gioi thigu Xem xét vé
ban than Tap trung “ngudi thiv
nguwoi kham C.hl] yéu ba”
vao BN ,
Hoi danh Lang nghe
tinh cua can
BN than
Pam bao su
rieng tv &
bao mat

Nguoi thir ba: ¢d thé la than nhan BN, diéu dudng (cing gidi BN), thong dich vién (néu can)
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“| feel on top of the world, panicky, dizzy
and nauseated, I'm afraid of heights.”




HOI BENH SU

X&c dinh ban chat van dé
Nguyén nhan
Y kién, lo 1ang va mong doi cta BN

Anh hwdng clia van dé



GDb2: CHAN POAN BENH

Ly do BN dén kham
Tai sao hom nay BN dén kham
Céac van dé va triéu chirng di kém

Bat ki Iy do ma ban dau BN khong néi ra



GDb2: CHAN POAN BENH

Dién tién cda van dé (bénh)
Yéu td nguy co

Tién can:

Tién c&n ca nhan

Tién can gia dinh

Yéu td van héa, xa hdi, kinh té, gido duc...



GDb2: CHAN POAN BENH

Family tree Social history

Bill Mavis
Died 72 years Died 91 years
Heart failure Kidney failure

Hobbies

George Albert Julie
&4 years Bl years 71 years

Well Folycystic Breast carcinoma :]
kidney disease but well %ﬁ

Home and family

Mobility

Where?
S When?
l I : i there?

7B \ Vaccinations?
i Q - X Anti-malarials?

John Mary
52 years 49 years
Folycystic Well
kidney disease




GDb2: CHAN POAN BENH

Kh&i dau bang cach goi y than phién hién tai.

Hoi Ki triéu chirpng chung chung (mét,...)

Dung cau chir phu hop



GDb2: CHAN POAN BENH

Dung cau héi dac hiéu dé 1am rd TC hién tai
Ghi théng tin nhwng van tiép xdc bang mat
Chu trong cac co quan co lien quan

Panh dau tién can ca nhan, gia dinh

Phan hoi cac thong tin véi BN.



GDb2: CHAN POAN BENH

Cau hoi mo

Lang nghe va im lang
Khuyén khich

Hai truc tiép

Pat cau hoi

Tom tat



GDb2: CHAN POAN BENH

‘GINV RS

Kham tdng quat
Kiém tra nhirng vung lién quan gia thiét bénh

"DO NOT PANIC...




GDb2: CHAN POAN BENH

'GINV RS

Piéu quan trong???



GD2: CHAN POAN BENH
KHAM LS Phat hién bénh Iy (néu co)

Consciousness

Respiratory % '

ratéx «x X g «

® Speaking?
* Moving?

Temperature

Pulse -..Joemmererfromeeess

pressure

Glasgow Coma Score

)
Vital observat

* Eyes open/closed? [ Blood
~—
v
)

Tempcratur@ m

Blood pressure

[ B Breathing ]

C Circulation |



KHAM LS

NGU Ol KHOE NGU Ol KHONG KHOE
v"NOi chuyén binh thuwdng v Lo mo, khdong ndi
v Di lai binh thwdng v Plrng yén
v' Mat mé v’ Mat nham
v DHST v’ DHST:
trong gi®i han binh thwong Mach <50 hoac>90 l/p
HATThu <100 hoac >180 mmHg
T° <35 hoac >37,5°C

Nhip thd <10 hoac >15 I/p
v' Da xanh xao/ vang/ tim tai/ va
v'Da hong md hoi

v  Thoai mai v Trong con dau




KHAM LS

HA tam thu (mmHg) <70 71- 81-100 101-199 >200
80

Nhip tim (lan/phut) <40 41-50 51-100 101-110  111-129

Nhip th& (lan/phut) <9 9-14 15-20 21-29

Nhiét d6 (°C) <35 35-38,4 >38,5

Tinh trang y thirc Tinhtho Dapuwng Dap ¢ng
v@i loi n6i voi dau

« CO0 thé chi dinh trong céac trwéng hop nhap vién, dac biét
|a bénh nang can cap clu ngay

« 25d: tang nguy co tr vong



KHAM LS

Riéng tw, bao mat

Sw hién dién cda “nguwdi thir ba” (néu can)

Noi tiép xtc BN phu hop
Anh sang/ Am thanh
Vi tri tham kham

Hwé&ng dan & giai thich cho BN
Ton trong BN



GDb2: CHAN POAN BENH

CAN LAM SANG

CAC CAU HOI CAN DPAT RA:

Why : Tai sao t6i can lam XN nay?

What : Toi chd doi diéu gi tir két qua nay?
How : Kg nay &nh hwdng ntn dén CB, BT?
Benefit: Loi ich gi cho BN?



Pharmacist Specialist

Lab Technician




GD3: QUAN LY BENH NHAN

Thong bdo CHAN BDOAN cho BN
Giai thich tinh trang bénh
Phan hoéi ctia BN

Puwa ra ké hoach diéu tri



GD3: QUAN LY BENH NHAN




1.T
2.T
3.T
4.P

GD3: QUAN LY BENH NHAN

nudc nay c6 can thiét?

hudce c6 hiéu qua?

nudc cod an toan?

U hop kinh té BN

5.BN c6 dong y vé&i toa thudc?

6.B

N c6 biét cach str dung thuoc?

7.Ké hoach theo déi nhw thé nao?



GD3: QUAN LY BENH NHAN

® Dy phong bénh

Kick the Habit

Save time, money and your life!




GD3: QUAN LY ViEC THAM VAN

Cung cap thoéng tin khi BN vé (DH canh béo...)
Sap xép theo ddi bénh (hen tai kham)
Kham bénh tai nha

Chuyén tuyén (néu can thiét)



@ Ton trong
® Chap nhan
® Thau cam
® Bao mat

® Chan thanh

® Trung thwc






CAM ON SU THEO DOI
CUA CAC BAN
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