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Cau truc bao cao

o Téng quan
e Cham s6c huéng bénh nhan
e Nhin tu khia canh nguo1 bénh
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e Pham tru lich st
o Carl R. Rogers (1950): 1y thuyét “client-
centered therapy”

o Michael Balint: cham soc hudng nguo1 bénh
“patient-centered care”

o K¥ nang chuyén bi€t cua Y hoc gia dinh

‘ M hinh - -
chim soc toan dién ]

Chuyén mén 1am sang

Giao tiép ngudi bénh
Quan ly cong viée

Dinh nghia chiu Au
vé Y hoc gia dinh
Cac ky ning chinh

va dic diém
(Wonca 2002/2011)

Rogers CR. Psychometrics tests and client-centered counseling. Educ Psychol Meas. i T c
19496;6:139-144¥ J Y Thai do Khoa hoc Boi canh Swh:‘ss(fmlezgooeo:f/j’[:ia ry Care

nger,
Balint M. The Doctor, His Patient and the lllness. London: Pitman Medical; 1957. voiallegitimich



Téng quan

e Lo1ich cua cham s6c hudng bénh nhan
o Giam thiéu sai sot, than phién
o Cal thi€n su hai long cua bénh nhan

o Cai thi€n su hop tac cua bénh nhan

o Cai thién chat lugng cong viéc nhan vién y té
o Tang tuan thu diéu tri

> Han ché bénh dién tién nang

o Giam str dung cac nguon luc y té

o Giam chi phi y té

Stewart M et al. Patient-Centred Medicine: Transforming the Clinical Method. 2nd ed. United Kingdom: Radcliffe Medical Press; 2003
Little P, et al. Observational study of effect of patient centredness and positive approach on outcomes of general practice consultations.
BMJ. 2001;323(7318):908-911
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The Patient-Centred Clinical Method.
1. A Model for the Doctor—Patient
Interaction in Family Medicine

JOSEPH H LEVENSTEIN®, ERIC C MCCRACKEN, AN R MCWHINMNEY, MOIRA A STEWART
AND JUDITH B BROWN

Levenstain J H, McCracken E C, McWhinney | R, Stewart M A (Department of Family Medicine, Kresge
Building, Room K101, University of Western Ontario, London, Ontario N6A 5C1, Canadal and Brown J B.
The patient-centred clinical mathod. 1. A model for the doctor—patient interaction in family madicine.
Family Practice 1S88; 3: 24—30.

This article describ t-cenired clinical i mily madicine. The method is
designed to attain gn understanding of the patient as well as his diszase. Tlhis two-fold task is described in
terms of two agen MyECiET s e e et . understanding of the patient's
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describe the patient-centred method in operational terms.




Dinh nghia

e Cham séc hudng nguoi bénh: theo
Stewart -2003
> Tham khdm bénh + van dé stc khde
> B6 sung du phong + nang cao stric khoe
o Hiéu nhu 13 con ngudi toan ven
> Pong thuan giita bénh nhan — nhan vién y t&
o Cai1 thién quan hé bénh nhan-bac si

o Lwa chon gia1 phap phu hgp cho bénh nhan

Stewart M et al. Patient-Centred Medicine: Transforming the Clinical Method. 2nd ed. United Kingdom: Radcliffe Medical Press; 2003
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e Thim kham bénh + van dé sirc khoe
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e Thim kham bénh + van dé sirc khoe
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e Thim kham bénh + van dé sirc khoe
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 Thim kham bénh + van dé sirc khoe
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» B0 sung du phong + nang cao strc khoe
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Cham soc hudng nguo1 bénh

» Pong thuan gitta bénh nhan—nhan vién y té

Muc ti€u cua

giao tiep




Cham soc hudng nguo1 bénh

» Pong thuan gitta bénh nhan—nhan vién y té

Muc ti€u cua

giao tiep




/ Cham soc hudng nguo1 bénh

 Ca1 thi€n quan hé bénh nhan-bac si

18



Cham soc hudng nguo1 bénh

e Lua chon giai phap phu hop cho bénh nhan

Chan doan — cham soc




Cham soc hudng nguo1 bénh

e Lua chon giai phap phu hop cho bénh nhan

Chan doan — cham soc

Huwong nguoi bénh ﬁ:’



Nhin tur khia canh nguo1 bénh
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Nhin tur khia canh nguo1 bénh
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Nhin tur khia canh nguo1 bénh

Midwife Chiropodist

Dentist

Continence nurse

Optometrist

Dietician

Health visitor Pharmacist

Doctoring

Referral
network

Generalist

Nursing = care team

- Managing

District nurse Counsellor

Psychiatric nurse Social worker

Diabetes nurse Community medical
specialist

Fig. 1 Model of the future primary care team and the surrounding specialist network of
services in the community. Source: Royal College of General Practitioners (1996).
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