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1. Gii thiéu

1.1 Gi&i thiéu chwong trinh

Chuong trinh VNEMR, pht trién trén nén tang cua chuong trinh OpenEMR, 13 mot bénh an
dién tir va hé thong quan 1y qui md vira va nho. Chuong trinh ndy c6 ma ngudn mo, dap ng
cac tiéu chuan HIPAA, dong thoi hoat dong trén nén tang web. Diéu nay cho phép s dung
bénh 4an tir cac hé thong khac nhau (Windows, Linus, Mac, dién thoai di dong, may tinh bang).
Giao dién chuong trinh dugc thiét ké trén nén tang web, huéng dbi twong, phuc vu cho nhan
vién y té, von khong c6 nhiéu thoi gian lam quen véi cac chuong trinh phuc tap.

Tuy dugc don gian hoa, chuong trinh van dap Gng nhitng nhu cau chuyén biét, c6 do tuy bién
cao, cho phép xay dung linh hoat cac loai biéu mau khac nhau chuyén biét cho timg chuyén
khoa. Bén canh d6, chuong trinh con ¢6 cac tinh ning bd sung khac nhu: lich lam viéc va hen
khédm, hoa don dién tir, ma hda thong tin, ké toa, 1ap bao céo...

Céu tric thong tin duoc ghi nhan phirc hop, day du tuan theo cac tiéu chi quéc té. Cac thong
tin hd so bénh 4n dugc tap trung trén cling mot trang nhin cho phép nhan vién y té co danh gia
nhanh va téng quét vé tinh hinh cta timg bénh nhan

1.2. Tai liéu hwéng dan str dung
Tai liéu nay nham muc dich huéng din st dung chuong trinh VNEMR thong qua hinh thirc
gia 1ap thyc hién cac cong viée cu thé trén hé thong. Poc gia s¢ dugc dat trude nhing yeéu cau
cu thé, sat thuc vOi cOng viée hing ngay, tir thong dung dén chuyén sdu, tir don gian dén phirc
tap. Cac buoc tién hanh s& duoc gidi thiéu ngin gon, phdi hop v6i hinh anh minh hoa va cha
giai (néu can thiét).
Bang céach thirc nay, doc gia s& co thé bat dau sur dung ngay h¢ théng ma khong can phai mat
thoi gian nho - hiéu tat ca cac cong cu duoc cung cip boi chuong trinh, khéng can nghién ciru
chuyén sau vé chuong trinh.
Pé viée hoc dugc hiéu qua, ching t6i khuyén khich doc gia can dat minh vao bdi canh cong
viéc va thyc hién ngay cac thao tac ting budc theo nhu hudng dan trong tai liéu. Do ndi dung
duoc xdy dung hudng bdi canh cong viée gia dinh, cic chuong s& khong trinh bay theo mot
trat tu k¥ thuat nhat dinh. Viéc doc tir chuong dau dén chuong cudi la khong can thiét. Thay
vao do, chung toi khuyén khich doc gia xem phan muc luc dau tai liéu dé c6 thé chuyén nhanh
dén nodi dung can doc.
Céc hinh anh cua tai liéu duoc dy tir phién ban 4.1.2 (ban va 7, phat hanh thang 1/2015). V&i
cac phién ban mdi hon, chuong trinh ¢ thé c6 mot s6 hiéu chinh nhat dinh; ching téi mong
doc gia thong cam va co dong gop dé chiing toi c¢6 thé hoan thién hon trong tuong lai.

1.3. Cac nguon tw liéu khac
VNEMR 14 chuong trinh duge phat trién tir ma nguon OPENEMR. Do vy, c6 thé noi ring cac
nguon tu liéu hudéng dan st dung rat phong phi. Poc gia c6 thé tham khao thém céc thong tin
khéc bang cac ngudn thong tin sau:

e www.badt.vn : trang web cung cép tat ca cac thong tin k¥ thuat — huéng dén su
dung — cdp nhét cua chuong trinh. Bén canh do, trang web con cung cap céac
cong cu hd trg 1am sang duge sir dung phdi hgp véi VNEMR dé ning cao chat
luong chuyén mon
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Menu VNEMR

e www.bsgdtphcm.vn : trang web dao tao truc tuyén cia bd mon Y hoc gia dinh,
truong dai hoc Y khoa Pham Ngoc Thach. B mon dang trién khai dao tao sir
dung VNEMR trong chuong trinh 3 thang dao tao lién tuc vé Y hoc gia dinh
cho cac dong nghiép c6 quan tdm vé chuyén nganh. Trang web cho phép truy
cdp mién phi mot s muc ndi dung, trong d6 c6 huéng dan sir dung bénh an
VNEMR. Bén canh d6, doc gia c6 thé tham khao nhiéu ndi dung chuyén mon
phong phu khac nhau mot cach mién phi (> 100 bao c4o chuyén mon cia cic
chuyén gia dau nganh)

Bé mdn Y Hoc Gia Dinh- Trudng Dai Hoc Y Khoa Pham Ngoc Thach

PAMITY MEDICINE (4
PEPARTMENT B

te 330 a0 onine

Tat ca ndl dung G40 tyo Wén tyc cia bd mdn 02 duoc dua [Bn mang

Cax anh chi ¢d thé vao chuong tinh & tham khdo va vy 131 ndl dung

¢ vio chuong trinh, ciic anh chi cd the s dung i khodn

Mét kndu Tén ding nhdp: Knhach
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e WWW.0pen-emr.org : trang web chinh thirc ctia cong déng chuyén gia tham gia
xdy dung bénh an dién tir OpenEMR. Trang web cung cap tat ca thong tin vé
phién ban qudc té: bao gom ma nguodn, cac yéu to k¥ thuat, forum trao d01
chuyén mén... Pay 1a ngudn thong tin quan trong ddi v6i nhitng doc gia mubn
nghién ciru sdu vé chuong trinh nay. Chung t6i luu ¥ rang phién ban VNEMR 1a
nhanh phat trién chuyén bi¢t cho Vi¢t Nam, hd tro giao dién tiéng Viét, ma
ICPC2 va ICD10 tiéng Viét cung voi cac tinh nang khac. Hién sO luong tap tin
c6 hiéu chinh >10% s6 tap tin cia phién ban quoc té. Do vy, dé tham gia hiéu
chinh ma nguon, ching toi khuyén cao phai chii y dén dic diém nay dé tranh
lam cho chuong trinh mit 6n dinh
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1.4. St dung chwong trinh

Pé thyc hanh, chung t6i da tao sdn chuong trinh miu. Dit liéu trén cic chuong trinh nay chi
mang tinh chét tuong trung dé thuc tap. Poc gia c6 thé sir dung cac chuong trinh nay tir cac
dudng dan sau:

http://badt.vn/badt : phién ban danh cho nguoi dung ca nhan

http://badt.vn/badtfullt : phién ban day du tinh ning danh cho phong kham da khoa (cha ¥ ¢
chir t & cubi)

http://lib.bsgdtphcm.vn/demo : phién ban danh cho nguoi ding ca nhan, dung dé dao tao trong
chwong trinh y hoc gia dinh. P4y 1a phién ban chay 6n dinh nhit va nhanh nhat

Trong khudn khé ctia hudng dan tai liéu nay, chung t6i khuyén cdo doc gia sir dung phién ban
nam trén trang web http:/lib.bsgdtphcm.vn/demo

2. Bat dau sir dung bang cac thao tac co’ ban

2.1. Truy cap dén chwong trinh

2.1.1. Truy cap dén trang web
Dé sir dung chuong trinh, doc gia can c6 chuong trinh dé xem céc trang web (con goi 1a trinh
duyéet). Mot s trinh duyét thong dung nhu: Chrome, FireFox, Opera, Internet Explorer, .. Pbi
voi hé may OS thi c6 Safari. Ching toi khuyén cao ding Chrome hoic Firefox dé sir dung
chwong trinh. Bt dau bang cach mé trinh duyét Chrome.
Nhép vao dong chir: http://www.badt.vn/badt

Chu y: phai nhdp dong chir trén vao cira s6 dia chi, khong nhdp vao cira s6 tim kiém
cua Google
Chuong trinh s€ c6 dang nhu hinh sau.
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2.1.2. Tao phim tat dén chwong trinh

Tao phim tit gitp truy cap nhanh den chuong trinh ma khong can phai nhép lai dia chi trang
web. Cac thirc tao phim tit truc tiép trén Chrome nhu hinh sau (nhin theo mii tén mau do).
Ngoai ra, chiing ta ciing c6 thé tao phim tic bang cach nhin dé chudt phai va kéo 18 biéu tuong
dia chi cua trinh duyét va bo vao man hinh may tinh (desktop)

'1_)\“,‘ "V CeeetR Pt 2T L gt -anmuvc;-um?. "

2.1.3. bang nhap chwong trinh

Vi cac phién ban demo thtr nghiém, doc gia co thé truy cdp thong qua céc tai khoan tam nhu
Sau:

e Tai khoan quan tri, c6 toan bd cac toan quyén trén chuong trinh: tén dang nhap
admin , mat khau admin
Tai khoan cua béc si: tén dang nhap bs, mat khau bs
Tai khoan cta diéu dudng: tén dang nhap yta , mat khau yta
Tai khoan cta thu ngan: tén diang nhap thungan , mat khau thungan
Dé bat dau, chiing t6i dé nghi doc gia ding nhap bang tai khoan ciia béc si.




Péi voi ban Demo, chwrong trinh cung cdp cac tai khoan nhw sau ( User —
Pass)

quan tri chinh toan quyén: admin-admin

bac si: bs-bs

yla: yta-yta

thu ngan: thungan-thungan

Tén dang nhap

M4t khiu
Vao

vé4.1.2 (4) | Acnowlecgments, Licensing and Certification

2.2. DPang xuat chwong trinh (thoat ra)
Pé thoat khoi chuong trinh, chiing ta nhin vao niit thoat (nim & goc trén bén phai man hinh
nhu hinh sau).
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"
An ciy B mye

¥ Trdn Do ¥ o s " obes sun el Thir 220 thg 42015
- Thang 4 > N X0 Van Al
E L e e 5 vouyen Van A
Hou S v
* oarn
:A-:u«n.‘ w-= 3 v
INGurdn thue ™ ¥
Darn wbens M e *
| Mgl van 4y |
T B9 ol "‘ Ve a "}
il i 8 bros
vl e s -
_

Sau khi nhit nut “thoat” , chuwong trinh s& tu dong dong tat ca hd so bénh an dang thao tac.
Nguoi dung phai dang nhap lai mat khau néu muon st dung lai.

2.3. Tim théng tin hwéng dan
Dé biét thém thong tin huéng dan st dung, chuong trinh c6 phim tit dé din dén trang web
www.badt.vn. Cé6 2 cach mo nhanh:
e Nhén vao nat “hwéng dAn” nam & canh trén bén phai (gan véi nat “thoat™)
e Nhén vao nat “hd tro trwe tuyén” nim & canh dudi bén trai (hinh sau)

INMHN" . [Loat @ [y ® l"mg‘!‘,tv ,,J

2.4.  Thay do6i mat khau
2.4.1.  Mat khau ban dau
Vi bénh an 1a mot ho so mang tinh chat phap 1y — chuyén mon, do vay viéc stir dung bénh an
lu6n gang két voi mot nhan vién y té cu the VNEMR cung cap phién lam viéc chuyén biét cho
mdi thanh vién cua don vi. Trong d6, mdi thanh vién s& co tai khoan va mat khau truy cép
riéng.
DPéi voi hé théng moi du:(_)rc thiét lap, mat khau ban dau cua tung thanh vién s€ do ngudi phu
trach chuong trinh cung cap.
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D6i v6i hé thong chay thir dé thuc hanh, mat khau thuong duge qui ude 1a “123” hodc do
ngudi huéng dan cung cip

2.4.2. Thay d6i mat khau
Do tinh chét dic thi riéng cua tai khoan, diéu quan trong dau tién can lam 14 thay d6i mat khau
ban dau thanh mat khau riéng cho timg ca nhén.
Pé thay d6i mat khau cua ca nhan, Iya chon 1énh “cac cai dit khac/mat khau” tai ca s6 B
gdc trai man hinh (giong nhu hinh sau)

HOP ther nhdn

-

an 540 Thay doi mat khau
nhlnikkhach hang

- Xet nghigm

& Bsocso Tén day aa A1 Nguy&n Van
Tén dang nh bs1
oB Cac cal aat _g ép
o e Mat khau hién thoi |
Tim kidm thong tin MAat khau moi _
GOsSK
Uy quyén Nhap lai mat khdu méi

Oanh be dis chvi 2
; vige Luu
Cal Abdt ng ng

Dién vao mat khau hién thoi dang co, sau d6 nhap vao mat khau m&i 2 1an. Cubi cung thi nhéan
nat “lwu”. Néu thuc hién dang, chuong trinh s€ hién thi thong bao cap nhat mat khau thanh
cong

2.4.3. Khéi phuc mat khau (mat mat khau)

Trong truong hop quén mat khau, ngudi sir dung s& khong thé truy cap vao chwong trinh hodc
thue hién duoc viée tao mat khau méi. Cach duy nhat dé c6 thé khoi phuc lai tai khoan 13 yéu
cau sy hd tro ciia nguodi quan tri hé thong.
Dé khoi phuc mat khau va tai khoan, nguoi quan trj s& thuc hién ting budce liét ké nhu sau:

e Ding nhap bang tai khoan quan tri

e Lua chon muc “quén tri/nhan sy”

e Lua chon nhan vién can khoi phuc mat khéu

e Nhap lai mat khau quan tri vao 6 “nhap mat khiu admin”
Nhan nat “tao lai mat khau”
Tai khoan duoc chon s& c6 mat khdu tam méi 13 “123456”
Ngudi st dung s& phai ding nhap vao hé thong voi tai khoan tam va thay doi
ngay bang mat khiu méi nhu di hudng dan phia trén
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2.5. Thay dbi giao dién trinh bay
2.5.1. Cac ctra s6 chwong trinh
Sau khi dang nhap, chuong trinh s& xuét hién véi 4 khung cira s6 nhu hinh sau
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A: cép thong tin trang thai ciia chuong trinh. Ctra s6 nay cho biét hd so bénh nhan dang mo
(thong tin tom tat hanh chinh), nguoi dang thao tac trén chuwong trinh, dudng dan dén tap tin
huéng dan sir dung. Chiing ta c6 thé 4n cira s6 thu muc 1énh bén trai bang cach nhan vao nut
“an cay thu muc”. Nhu hinh trén, ching ta chua mé hd so bénh nhan nén chua ¢ thong tin.
Néu c6 mo hd so bét ky thi ta s& c¢o hinh sau
o i i N CSTO) Tt 2 B el N s
B: cira s6 thu muc 1énh bao gém cac cau 1énh dugc phan lam theo nhém chure nang. Cé
4 hinh thirc trinh bay thu muc 1énh (s& gi6i thiéu ¢ phan sau). Chu y:
O Phan trén cung: qui dinh hinh thirc ddu cira s6 chinh & giita bén phai hay ctra s6 chinh &
dudi bén phai, x6a nut chon dé dau
[ Phan giita: phan thu myc 1énh
[ Phan duéi: gitp tim kiém nhanh bénh nhan (6 tim kiém) hodc tim nhanh hd so cho bénh
nhan (chi kich hoat khi da chon 1 hd so bénh nhan
C: Cira s bén phai & gifra: 1a ctra s6 lam viéc chinh. Theo mic dinh, né s& hién thi lich
lam viéc moi khi ddng nhap. Tuy theo tinh hudng, tily theo niit 1énh ma né s& hién thi thong tin
lién quan
D: Cira s6 bén phai ¢ dudi: 1a cira s6 lam viéc chinh. Theo méc dinh thi n6 s& hién thi
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cac thu nhin trong ngdy lién quan dén bénh nhan. Theo nhu hinh trén thi hién c¢6 3 tin nhin
ctia BS B géi cho Admin lién quan dén BN “V&Vin Minh” |

Theo mac dinh, chuong trinh s€ khoi dong vdi giao dién 4 cira s6: 2 clra s6 chinh bén
phai (¢ gitra va ¢ dudi) la cura s6 thao tac chinh. Chung ta c6 thé tit bot cira s dé 1am rong
man hinh bang cach nhan chon niit chon trén ctra s6 thanh Iénh.
Luu ¥: Chuong trinh dugc thiét ké ti vu cho man hinh 15 inches. Néu man hinh tuong ddi
nho thi chung ta c6 thé ddu b6t cira s6 phu. Luu ¥, dé hién co chir 16n hon, ching ta c6 thé
ding t6 hop Ctrl+con lan ctia chudt.

2.5.2. An ctra s6 thw muc
Dé an cira so thy muc, chiing ta chi can nhin vao nat “4n cay thw muc” nam & goc trén bén
trai cia man hinh
Dé hodc cho hién thj cira s6 thu myc, ching ta chi can nhin vao nit “hién cAy thu muc” ciing
O goc trén bén trai man hinh

2.5.3. An ctra s6 lam viéc C hodc D
Chuong trinh ¢6 2 ctra s0 lam viéc nhdm cho phép hién thi nhanh nhiéu thong tin khac nhau
cia mot hd so kham. Trong mot sb trudng hop (nhat 1a d6i véi man hinh vi tinh ¢6 kich thude
han ché), thong tin s& khong thé trinh bay tét trong giao dién 2 cira s6. Dé mé rong ctra s6 lam
vi€c, chung ta c¢6 cac lya chon sau:

e Xoa dau chon ¢ trén dé én cua sé lam viéc phia trén (C)

Mac dinh v
— o Xoa dau chon ¢ dudi dé an ctra s6 lam viéc phia dudi (D)
Ehaedn Viéc an cira sO s& co thé anh hudng dén viéc hién thi cia mot sd
¥ Trén Dwoi ¥ tinh nang cua chuong trinh
2.5.4. Mé& rong ctra so trinh duyét

Ban than trinh duyét cling lam mét dién tich man hinh. Cu thé 1a thanh thu muc + thanh dia chi
s& chiém phan dién tich phia trén, thanh trang thai s& chiém phan dién tich phia dudi.
Dé tan dung ludn phan dién tich nay, ching ta c6 thé yéu cau trinh duyét web an di cac thanh
nay bang cach nhan phim F11. Dé hién thi lai cac thanh trang thai, chi can nhin thém phim
F11 thém mot lan nira.

2.5.5. Thay déi hinh thirc trinh bay

Chuong trinh hd trg viée thay d6i hinh thic trinh bay theo timg ca nhan. C6 3 hinh thirc trinh
bay khac nhau (hinh thirc an cay thu muc vai tiéu dé 1énh & phia trén khong con dugc khuyén
cdo st dung vi n6 khong hién thi tat ca cac 1énh ciia chuong trinh)

Dang 2 day nut chon Dang thu muyc hinh cay

Vare 1rm e g g . [P p—

[ PR -

e

Dang thu muc hinh thé trugt

gone

P e

bé thuc hién thay doi giao dién, can thyuc hién nhu sau:
e Chon Iénh “cac cai dat khac/cai dat nguoi dung”
e Tao muc “Kiéu giao di€én”, lya chon giao dién mubn su dung
o Dé thay ddi mau sic chuong trinh, lya chon muc “mau cia giao dién”
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o Dé bét hoat tinh nang 2 khung cua s6 lam viée, lua chon trong muc “bit hoat
tinh ning giao dién 2 ting”

e Dé chuong trinh hién thi theo mic dinh chung, nhén chon cac nat “lua chon la
mac dinh”

2.6. H6 so bénh nhan

2.6.1. Tim kiém ho so’ bénh nhan
Chuong trinh cung cap nhiéu giai phap tim hd so bénh nhan khac nhau. Cach don gian nhat 1a
tim nhanh ngay trén danh sich bénh nhan. Cach thuc hién nhu sau:

e Luya chon Iénh “Bénh nhan/khach hang/danh sach BN”

e Trong cac truong tim kiém phia trén, nhap thong tin can tim vao trudng phu
hop. Luu y, ddi véi truong “tén diy da”, cin nhap chit c6 dau, nén uu tién
nhap tén hodc ho va tén dém, tranh nhap tit ca cung lic c6 thé tim khong thay.

e Danh sidch bénh nhan s€ dugc cap nhat theo nhu thong tin tim kiém

e Nhin chudt vao hd so twong tmg dé chuyén vao xem ndi dung

Hidn 10 v kél qua fim kidm Tim trong dé muc bat ky
nguydn
Tén day du - Dién thogi nha CMND Ngay sinh M ID BN
Cao Thi Kim, Nguyén 10010/1950 44
Nouyén. Hudng 01/01/1944 368
Nguyén, Mao 10010V1952 49
Nguyén Bé, Sdu 0101/1982 433
Nouyén B&, Tén 01/01/1982 22
Nguyén Danh, Dat 01/01/1976 188
Nouy@n Duwong Tan, Thann 01011996 300
Nguyén Duong Tl Linh 01102011 420
Nauy#n Duy, Linh 10010/1962 50
Nouyén Ha Tedng Wy 19092006 332
M dipia-iaag S ei ittt kit aud A 10 10 c00 SBL kal aul ticn Kide illacad fcons 475 TN i Tid
2.6.2. Tim kiem nang cao

Chuong trinh c¢6 hd trg tim kiém véi cac thong s6 nang cao khac. Dé sir dung, ching ta c6 thé
nhin chon vao muc & goc dudi bén trai (nhu hinh phia dudi). Mot sb tinh ning tim nhanh ¢
thé thiy nhu: tim theo tén, ID, sd chimg minh nhan dan, ngdy sinh hodc tim bét ky... Dién
thong tin vao 6 phia trén va nhin chon muc tim kiém tuong tng.

Ngoai ra, chung ta co thé tim kiém bang nhiéu trudng thong tin khac bang cach nhin vao nut
“khac” dé c6 the co cua s6 tim kiém nang cao

Theo o thube | | fe——— e
G ooz 0 bsgdtphaom.vn ! y
o 1o gy o b
R : Lya chon trudng can ding: Thwcthi | Luatit ca
: Tén Ho va tén dém Tén
v = e Ma D Ngay sinh Gigd tinh p
sl E CMND Tinh trang hén nhan $6 nha, api duong
Khie ]  XalPhuong, Quan/Huyén  Tinh/ Thanh pho Québc gia ¢
1 Tén nguoi can lién hé khi 1
I khin chp 56 dign thoai cap ciu S6DTnha
CUas) ¥aclu ntanh $4DTcongty $4DTdldéng Dia chi email
iy l_“ lm BS riéng Nha thubde rigng Cho phép nhan tin nhic nhe
PT— Cho phép th nhan thoai Tur khoa khi nhin tin Cho phép lién lac bang thu
Bit ky  Khic Bl aa P PO TT Iee § e ol S P
2.6.3. Xem ho so bénh nhan

Sau khi nhin chon bénh nhan, chuong trinh s& md hd so bénh nhan tuong tng. Mot s6 diém
can luu ¥ khi xem hd so bénh nhén:
e Cua sO trang thai phia trén s& xuét hién thong tin cua timg ho so (ho tén BN, ma
s6 id hé thong, ngay sinh, tudi). Nut dong hé so duoc thlet ké nim & canh trai
cua cira s6 trang thai. Thanh cira sO “thong tin cac lan kham” cho phép di
chuyén nhanh dén thong tin cia cac 1an kham bénh trudc.
e Cira s6 lam viéc chinh: ndm & giita, cung cdp tom tit tat ca cac thong tin vé
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hanh chanh (cot bén trai), tién cin bénh 1y, thube diéu tri va cac vin dé strc khoe
hién méc (cot bén phai). Piéu nay cho phép nim bét nhanh chong thong tin cua
bénh nhan

e Cua sb lam viéc phu: nim ¢ dudi, cung cap tom tit thong tin vé cac lan kham
bénh trudc day, cac thu thudt+xét nghi¢m+ly do kham bénh va bac si kham
bénh cta nhitng 1an kham bénh trudc

F—y e — T
B = Dargg b #2 BN hem by Z9nh nhan Lao Juoc lHll I!ﬂ" Trdns 8n cie tin khém . CUz 20 chimn | MOONg Thest
L An Sl i e Ng.sinh: 0110111947 Tuol: 68 ke - %
Cao Qudc, Thai  Bérh nhdn chura dbng y med tai khodin trurc tuyén

Vit cn | Bao coo | Coc van Ban | Goo dich | Cac dD kg vé st khdo

Cuan by tad chinh

dome  Ydu chu rleng (S6ng I

khdng ¢<d
Ghs bt | Théng tim hanh chinh (8¢og i) Sopntin) Myc canh bbo ty djag jddag i)
Thong tin cA nhin uﬁ hmw Mi*‘g Mmuﬂﬁ“ w"
o . . Thimmst  Céing vide e lich (8ing la)
T
Ho va tén dém: Cao Quic Tén: Thal khdng cd
M B 307 Ngby sinh: 01011347
Ghérd tinhe: Ham CMND ) "
Tinh rgng hin ahin Chp it Van 08 séc Khoo (Jong I
dx thao dudng khdng phu thudc nseln
Che it | Gl chil o 1i8t) cas huydt dp v cin
iy &t logm chuyén hoa mé mau
do okt Canh bao cho BN jom tiét)
Chn vt - OF dmg {8dng 1ai)
Che ok - Théng tim ttao doi ndl b (chi 1t
0
Danh sach cac ldn kham cll va tal I8u AN QUAN e sisg o o bie foe Shx&quavdvemiitrang 20 -
-1 cla 1
Ngay Vin 86 sic dhoo Ly do kham hdahthd sor kb

Nguwot thuc hign Quan ty tai chink Ba g
eT2011 binh chia Gang iy In &m Lt kham Wy thedc tog Admirestrator 1807

Trong qua trinh st dung, dé c6 thé quay trd lai hd so bénh an ctia bénh nhén, ching ta

c0o cac cach thirc thuc hién nhu sau:

e Nhin vao tén bénh nhan tai ctra s6 trang thai phia trén.
e Nhan nuat Iénh “bénh nhan/khach hang/Ho so BN”

[ ]
2.6.4. Cac lan kham trwéc

DPé xem thong tin cac 1an khdm trude, chung ta co thé nhin chon nit 1énh “bénh

nhan/khich hang/kham/cic lan kham trwéc”. Chuong trinh sé& trinh bay tai cira s6 1am viéc
phu (D) nhu hinh minh hoa phia duoi.

Nhin chon ngay khdam phi hop dé co thé vao xem thong tin cta lan kham bénh d6.

Danh sach cac lan kham cil va tai lgu Bon quan  (we sieg e & sis for

SokétquatAvembifrang. 20 v

14ciad

L ok od 2 ~ A Ngwdd thge  Quén ly tai Bao
Ngay Vin 48 sirc dhoe Ly do kham bfahhé s khdm e chink hidm
2205201 odnh tam On. dau rdng. An ulng Kém dng 23052014

Admmstrston

(44 thio Gurdng khing phy thude

Thadc Saw ri!it-’-‘!.l
Thabe: Gucofine 200
Thatc Mehofens
Thedc: Matrondazol

12705

P0AVESK cad huyst &p o30h Adn than cach 1 1udn 18 ¢4 by pii chan+mat 2 ngdy. 1 1 thedc 13y mua thede ot dng
5K rung nhi tau hit bémh

Iy mu

. Jodng xurong

4 Aii than Awrnn bidan nb b de

129572014

Admmistrator

2 6.5. Dot diéu tri

Chirc ning nay nham tom tit cac vin dé sirc khoe/bénh theo mot trinh ty thoi gian, gitp

c6 thé xac dinh nhanh cac nhu cau stc khde cua bénh nhan. Trong do, mdi van dé strc khoe sé
dugc thé hién theo trinh tu thoi gian, theo moi twong quan véi cac lan kham bénh khac nhau
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(dugc thé hién bang ddu chim). Do mdi 1an kham bénh c6 thé c6 nhiéu van dé sirc khoe/bénh
khéc nhau, s& ¢6 nhiéu diu chiAm trén cung mdt thoi diém.

Dé xem thong tin, nhin chon nit 1énh “bénh nhan/khach hang/kham/dot didu tri”.
Chuong trinh s& hién biéu d6 sau:

Viin dé sire khoe va 1&n Kham 7o bod wnin

Vin 4@ zUr khoa va lan kham

b
S0 HiOL
"

O,

2.6.6. Theo ddi thuéc uéng

Chtre nang nay nham tom tét cac thudc da duoc ké toa cho nguoi bénh, co the giup phat
hién cac van dé vé str dung thudc (quéa nhleu tuong tac, keo dai...). Trong do, mdi thude s&
dugc thé hién theo trinh ty thoi gian, theo mdi twong quan vdi cac lan kham bénh khac nhau
(duoc | thé hién bang dau cham) Luu y truc thoi gian nay khong phai 1a thoi gian dung thude.
Do mdi 1an kham bénh c6 thé c6 nhiéu thudc khic nhau, s& c6 nhiéu ddu chim trén cung mot
thoi diém.

Pé xem thong tin, nhdn chon nut 1énh “bénh nhan/khiach hang/khim/theo déi
thudc”. Chuong trinh s& hién biéu db sau:

Van dé s(rc khoe vi lan Kham 1 i v o s

Madcation and Encounters

2.6.7. Cap nhat thong tin hanh chanh

bé cap qhat thong tin hanh chanh, tir ctra s6 lam viéc trén hd so bénh nhan, nhin chon
nat cdp nhat (nam & canh trai ctia dong chir “théng tin hanh chanh” nhu hinh minh hoa &
dudi )

Quach, Hudng Bénh nhan chwa dong y mé tai khoan triec tuyén.
Tién can | Bao cao | Cac van ban | Giao dich | Cac di¥ kién vé sirc khée

Quan ly tai chinh

S6 dw tai khoan: O(khéng bao gom thué)

cipnhit | Thong tin hanh chinh (ddng lai)

Théng tin ca nhan |Hanh chinh [Ty chon thém [Bon vi cong tac| (Tinh trang kinh té-gia dinh | Ti vong

Tén: ong
Ho va tén dém: Quach Tén: Hudng
Ma ID: 385 Ngay sinh: 01/01/1944
Gii tinh: Nam CMND:

Tinh trang hén nhan:

Sau do, tuong tng véi tung chi muc ndi dung, cap nhat ndi dung mai va nhéan nut
“lru” dé sao luu va thoat ra.
Néu mudn thoét ra ma khong luu, nhin nat “thoat”
Céc khac cta hd so bao gom
e Ghi chi: chira tit ca mau tin trao d6i— ghi chii vé bénh nhan trén hé thong. Cac
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2.6.8.

ghi chti ndy bao gom thu nhén, trao d6i ciia nhan vién y té, vOi bénh nhén, canh
bao 1am sang/can 1dm sang... Cac ghi cha nay c6 thé duoc in dé giri bénh nhan
Canh bao cho bénh nhéan: chira cac canh bdo do chuong trinh ty dong xay
dung va nhic nhé nhan vién y té can chu y.
Théng tin trao d6i ndi bd: co tinh ning twong tw nhu ghi chd. Tuy nhién, phan
nay s& chira cac ndi dung nhay cam-chuyén mén hoic khong mudn cho bénh
nhan biét. Piém khac biét véi muc ghi chi 1a thong tin nay KHONG THE IN
GUT BENH NHAN.
Sinh hi¢u: dung dé thé hién tém tit sinh hiéu, huyét ap, can ning... qua cic lan
kham khac nhau

Xem tién can y khoa

Bénh an cung cdp tom tat nhanh thong tin tién cin y khoa, gop phan dinh huéng chin
doan va diéu tri bénh nhan. Cac thong tin d6 bao gom:

Yéu céu riéng: sé chira cac thong tin ¢ tinh chat dic thu riéng cta bénh nhan,
do bénh nhéan yéu cau. Vi du nhu 1a

Canh bao tw dong: chuong trinh tu dong phan tich ho so bénh 4n cua timg
bénh nhan va dé xuét cic canh bio — hudéng dan chuyén mon, gop phan chan
doan — diéu tri bénh nhan duoc tét hon

Cong viéc I1én lich: trinh bay cac lich hen véi bénh nhan trong tuong lai

Van dé sirc khée: hay con goi 1a chan doan bénh. Muc nay s& hién thi cac van
dé sirc khoe/chan doan ma bénh nhan con bi/con mic. cic bénh trong qua khur
s& khong hién thi ngay trong trang ho so. Pé xem thong tin chi tiét, co thé nhan
vao nat cap nhat dé vao trang trinh bay riéng. Cac van dé strc khoe hién
mic/con méc s& c6 mau do; cac van dé sic khoe da qua/het bénh s& duge hién
thi bang mau den.

Dij tng: trinh bay cac ghi chi vé di ung, phan tng thudc, tac dung phu cua
thude-diéu tri

Thudc dang dung: hién thi danh myc thudc bénh nhan duoc ké toa sir dung &
1an kham trudc. Chuong trinh cd gang doan ngay hét thudc. Tuy nhién, do tinh
chat phurc tap cua viée st dung thudc, thoi gian ude luong nay doi khi khong
chinh xac. Céc thudc con dung s& c6 mau do; cac thuée hét dung s& dugc hién
thi bang mau den.

Danh muc vaccin: thé hién cac thong tin vé& tiém chung vaccin phong ngira
bénh trong qué khir cua bénh nhan.

Toa thudc: hién thi tom tit toa thudc riéng cta bénh nhan. Pay 1a cac thude da
dugc ké toa trong qua khir v6i tén biét duoc va lidu st dung chuyén biét cho
tung bénh nhan. Chuong trinh ghi nhén cac toa thuoc nay nham tao diéu kién
thuan loi cho viéc ra toa vé sau vi cac thong tin vé cach thirc st dung thude da
duogc Iuu giit tir cac 1an kham trude.

2.6.9. Cap nhat cac yéu té nguy co
g Bénh nhan chira ddng ¥ md tai khoan truc tuyén
Tién can [|Bao cao | Cac van ban | Giao dich | Cac dir kién vé sirc khée

Dé cap nhat cac yéu to nguy co, tir ctra sO chinh cua bénh an, géc phia trén, ngay dudi
tén bénh nhan, nhan chon nat “tién can”, sau do nhan nat “cip nhat” dé co thé vao hi¢u
chinh — cap nhét céc thong tin. Chuong trinh s€ c6 dang nhu hinh sau:
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Tong quat  Thing tin'gs dieh Tidn can Wlh' Khic

¥éu 16 nguy cao huyét ap Kt ot

ot 1éu duong nghee
hang cau hinh iém Kham nguc
bénh xo clirng Siéu &m tm
bénh viém ving chéu Dién tdm dd

nhc Gau megraine
Dénh tim mach

tai bidn/ nhdl mdu ndo
vém gan siéuw

bénh Iy drong mat

Kham phu khoa
Chup nhd &nh
Khdrmn ndi khoa
Kham tién hiét tuyén
Kham hau mdn

Df_"‘nn ve Vi NOi sol truc trdng
ram cim Soi dy mit
o ¥
i ung
vo sinh Tiém vacon ngira cim

Khéng

bt Bunh tharing Bitthwomg Ngay ghi cha

Tiém vacoin ohé ciy
S€ ¢6 5 muc ndi dung chinh: tong quat cac yéu td nguy co; thong tin vé gia dinh nhu
cha me-anh chi em - con; tién cdn cia mot s6 bénh thuong gap nhu dai thao duong-cao huyét
ap; yéu to nguy co lién quan dén 161 song va yéu to khac
Neéu khong muon Iuu thong tin thi nhan chon nat “thoat khong luu”
2.6.10.  Xuat tém tat bénh an

Tién can

Bénh nhan chwra dong y mé tai khoan trnrc tuyén
Bao caol| Cac van ban | Giao dich | Céac di¥ kién vé sic khoe

Thé “bao cao” nham xuét thong tin bénh an dudi nhiéu hinh thic khic nhau tir don
gian dén phuc tam. Mot s6 hinh thirc duge hd tro nhu sau:
e CCR = Continued Clinical Report : tom tat thong tin bénh 4n, thé hién theo hinh
thirc ¢6 thé in dé dang trén gidy
e (CCD= Continuity of Care Document: 1a mot hinh thirc khac cia CCR trong do
cac thong tin duoc chia thanh timg thé (thuan loi cho viée chuyén email)
e Xuét bdo c4o toan bd theo chuyén muc (hanh chanh —tién cin-bao hiém-vaccin
tiém ching-ghi chl-thu tir) hodc theo timg dot kham bénh (chan doan — thuc)
Sau khi chon, chuong trinh s¢€ hién thi nhu hinh ¢ sau:

Mau hé so theo doi lién tuc (CCR)
{Phai cho phép trinh duydt mé cla sd phy 8& xem bdo cio)
Gign han khodng théi gian
Xemiin

Tai xudng

Méu tom tat bénh an (chuan XML - CCD)

{Phin cho phép trinh duy#t mé cia 58 phy di xem bio cdo)

Xemin | Tai xubng

Bdao cdo cia BN danh diy 14 ca | X6a tit ca

« Théng tn hanh chinh (. Danh muc vaccin

Tién can Ghi chi cho BN

Bao hiém Gigo dich

Quin Iy tai chinh Ther tlr trao 64
Tao bdo cdo | Download POF

Cac div kijn vé sire khoo: Hé so kham va biéu miu:

S . bénh tam &n, €  (2014.05-23)
Van dé sic khoe
2009.04.02 - Hidn din: . < e
ca0 buyét 2p 2009-04-02 - Hién ding bénh nhin than c®  (2013.05-12)
tung nhi 2010.04-12 « Hign dung
Ehi thao dudng khing phy thude meulin 20110302 - Hign ding tir 2 ngay nay co . {2014-04-18)

2.6.11.  Cap nhat hinh bénh nhan/van ban
Hinh bénh nhéan va cac thu tir/xét nghiém trao doi gitra cac noi c6 thé dugc lwu giir trén
h¢ thong tai muc “van ban”. Dé thyc hién, nhan chon muc “cac van ban” nhu hinh sau

n chira déng y mo tai khoan trirc tuyén
Giao dich | Cac dir kién vé suc khoe

enn nhd
Tién can | Bao cao ] Cac van ban
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Chuong trinh s& xuat hién giao dién nhu hinh sau:

Cac van ban

Dore myn gy ke

-3

G chd KO 1 cac thp b 0 tring 180 Thi chuong Sah 58 tu JOng thay J0i 160 4 du hish |pg 55 J0( thawh hinh 1 |pg) Tén fie chi la
duy nhdt ddi voi mdi binh nhin khdng phai 45 von cac myc cia hd so béoh nhan

Ta&i thd 1 380 myc Hinh By

Butng din dén tip b | Chon tép | Khiing <3 tAp 080 Suroc chon {4k she 5s = 1nd Sups sven cing lic bling e ding o CTRL> dis trad

rdz S Tediz oot
Thay ddi 16n trén may chd Wiy chon

Tai vao chuomg tinh

Dé bo sung hinh cta bénh nhan (nham cho trinh bay ngay trong ho so bénh 4n, tao diéu
ki€én cham s6c bénh nhan dugc tot hon), chiing ta can thuc hién cac budc sau:

Tu danh sdch nhanh cdy bén trai, lya chon muc “danh muc/thong tin bénh
nhan/hinh BN”

Nhan vao nit “chon tép” tir cira s6 bén phai

Trong ctra s6 mai, di chuyén va chon tdp tin hinh dnh cua bénh nhan, sau do6
nhin nat OK

Sau d6 nhan nut tai vao chuong trinh

Néu thyc hién dung, chuong trinh s& cho thé hién ngay hinh BN ngay phia dudi
clia ctra s thao tac. Ngoai ra, tai hd so bénh én, hinh cua bénh nhén s& dugc
hién thi tai cot bén phai, ngay phia trén cac thong tin tién can.

Ngoai ra, cac thong tin khac nhu gidy chuyén viéc, phim chup XQ, ket qua xet nghiém
tir noi khac dén déu co thé duogc luu gitr bang cach thire tuong ty. Chu y can xép tai liéu vao
tirng muc twong (mg nhim tao diéu kién tim kiém vé sau.

2.7.

2.7.1.

Kham bénh (vai tro bac si)

Xem lich hen

Cong viéc dau tién ciia mdi ngay c6 1& 1a xem lich lam viéc. Do viy, chuong trinh s&
hién thi ty dong lich 1am viéc ngay sau khi ding nhdp vao hé théng. Ngoai ra, ching ta ciing
¢6 thé mé xem lich 1am viée béng cach lya chon nut 1€nh “lich lam viéc” tu ctra sO 1énh (B)
bén trai. Giao dién lich lam viéc s€ nhu hinh sau:

e man

Tew tibm

sen_rodi_ger_sdch  fighy  Tube | Tideg

A ,,

Nguwon thurc thi
1t b el mgarie
wgerbs V1 A
Moyt Vi ALY
ol i AT
Ngavle Vi A12

Thang &

Nguyén Van A1

*‘lm ] Thi Tha uw
20 - @ Cao Thi Lan 0800 - g Bdo Thanh
o L8 Hadng A
4 "_,l_’ JF g Thi Bich Dao
- & Ows Thi Hi

Muc A: thanh Iénh cua lich. Trong do:

Thém maéi: dung dé thém lich hen méi, thém bién ¢d, thém ké hoach lam viéc
Tim kiém: tim kiém lich hen d3 c6 hodc thoi gian tréng chua c6 hen

Trong ngay: ding dé quay nhanh vé lich ciia ngay hién tai

Dau miii tén: ding dé di chuyén téi va lui (tiiy theo loai lich ma chuong trinh s&
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c6 thé di chuyén 1 ngay, 1 tuan, 1 thang.)
In: xuét lich ra dinh dang c6 thé in gon trong 1 t& gidy
Lam méi lich: cap nhat thong tin m&i nhat vé lich lam viéc
Ngay hién thj lich & dang ngay (gibng nhu hinh trén)
Tuan: hién thi lich ¢ dang tudn 7 ngay
e Thang: hién thj lich ¢ dang thang voi moi ngay la mot 6
Muc B: 1a lich thu nho, giup di chuyén nhanh dén 1 ngay trong qua khtr hodc trong
twong lai. Phan phia duéi gitip xem lich cta cac thanh vién khac cung h¢ thong
Muc C: 13 lich chi tiét. Nhu hinh trén, chiing ta c6 thé thay rang thoi gian bat dau lam
viéc 1a 7h sang, hién di c6 mot s6 lich hen voi bénh nhan cu thé trén hé thong. Chiing ta c6 thé
di chuyén nhanh dén hd so chi bang cach nhin chudt 1én tén bénh nhan tuong tng.
2.7.2. Tao phiéu dang ky kham
Phiéu kham dung dé ghi thong tin 1y do kham bénh. Thong thudng phiéu kham s& do
thu ky y khoa hoic diéu dudng ghi nhan khi bénh nhan dén phong khdm. Phiéu kham la bat
budc trudc khi bat ddu kham bénh.Trong vi du ndy, v6i vai tro béc si, chiing ta ciing co thé tao
phiéu kham. Dé m¢ phiéu khdm, can lam theo cac budc sau:
e Chon Iénh “bénh nhan/khach hang/kham/tao phiéu kham”
e Trong cua s6 hién ra, n6 s& c6 3 muc chinh
o A: cac van dé suc khoe di co trong qua khtr, néu né van con trong hién
tai thi nhdn chudt chon (t6 mau sam), néu khong con thi nhan chudt bo
(t6 mau sang). Méc dinh chuong trinh s€ chon hét
o B: cac thong tin hanh chanh vé buo1 kham. Méc dinh giir nguyén
o C: ly do dén kham, c6 thé viét Vang tic dé co thé goi nhé vé sau
e Sau khi dién thong tin, nhin nit “lwu” dé vao kham

Mau kham mél oo s

Van d¢ soc khoe (than phidn, bénh, chude.) Thing tie van tat vé Ein kham

Logl Binh hen (vinit Kham bénh
VESK. ~&au keng mée cor v b '
VESK. <aibm phé quan cdp Phdng machiphang kham Taamyld A v
Noi cap hoa don Trung tAm y 16 dv phong Khark Hoa v

Mirc 40 wu tién Binh thaong *

Ngay thyc higa s0020 ()

seze{ A P B C

2.7.3. H6 so kham
. Sau khi dang ky kham, chuong trinh s& chu}{én ngay dén h’(‘A) so kham bénh. Méc dinh
ho so s€ co6 dang: phan phia trén la thu muc 1énh dé chen cac phi€éu kham theo chuyén khoa,
pl}én O gilra :[hé hién cac muc ndi dung kham theo the, phan bén phai thé hién tom tat thong tin
tién can-thudc dicu tri cia bénh nhan.

17



A

TOm tM IhGng tie Tan Ahdm ndy  Hanh Chinh  Lim sdng  Chn Mm sdng
20V04/2015 1D lan kham Cda.  Duong Th Tharh Xudn Cni hiet tde cd  Dong la tit ch (6 cung cdp théng tin gids duc sUC khos
y 2 Coc <dp tom 1 béah an Mm sang?
- Kham bgnh b&1 Nguypda Vin AY Béog ls aAe0
0 Chuyen bénh?
Phong kiim: Tram y 14 A Cé thuc hdn chinh 503 thudc?

Ly do: din khden o ho khan

dp e Vidn 38 sirc Khow (00 fal

dau lung modi co
B wom phé quan cap
4o snie - Df dmg idang lai)

s < thiag tin

Cip st CHC thubdc dang dang ‘

Trén hd so kham 1an nay méi chi ¢6 1 phiéu kham, chung ta c6 thé bd sung cac phiéu
kham chuyén biét hon nham Iuu gitr théng tin 14m sang, can 1am sang, ... Phién ban mién phi
hd tro cac biéu mau kham sau:

1 Hanh chinh:

o Phiéu dich vu: bao gdm cac thong tin lién quan dén tai chinh, danh sach
cac muc ma bénh nhan cin tra tién

o Can lam sang: chi dinh can lam sang, mdi yéu td can do 1a 1 phiéu riéng

1 La&m sang:

o MaAu kham tong quat co thé

o Bang kiém céc triéu chirmg thuong gip

o Biéu SOAP: dau ching chu quan, khach quan, huéng chan doan va
huéng didu tri

o Ghi am: dung dé ghi lai cac thong tin ghi 4m

o Sinh hiéu: can ning, chiéu cao, huyét ap, mach, SpO?2..

Viéce str dung cac phiéu nay 13 nham muc dich luu trit thong tin lam sang cua bénh
nhan. Viéc nay 1a tiy chon, ngudi dung co thé dung hodc khong dung biéu mau dé nhép thong
tin hodc khong nhap gi ca. Tuy nhién, ciing nhu bit cir chwong trinh vi tinh nao khac, néu may
tinh khong c6 dir liéu thi chuong trinh khong thé phat huy tac dung hiru ich tré thanh cong cu
gitip lai nguoi str dung. Puong nhién qua trinh thao tac nhap théng tin mat rat nhidu thoi gian,
chung t6i khuyén céo nhu sau:

[ Chi chon 1 biéu mau 1am sang duy nhat khuyen c4o nén dung SOAP vi ddy du nhét
[ Chi nhap nhiing thong tin quan trong, can thiét phai lwu trit

Vi du trong truong hop nay, chiing t6i sé dung biéu miu kham SOAP, lya chon bicu

mau nay trong muc lam sang
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2.7.4, Lap phiéu kham SOAP

Bidu mau ho so theo SOAP

Ddu chirng chal
Quan

Ddu chirng
khdch quan

Hurémg chin
dodn

Hudmg dicu tr

Biéu mau SOAP la mot 10a1 biéu mAu rat thong dung d6i voi hau hét cac chuyén nganh
y khoa. Biéu miu nay dugc phan lam 4 muc co ban:
e S (subjective) dau chirng chu quan
O (objective) dau chung khach quan
e A (assessment): 1a hudng chan doan va
P (plan) huong can thiép.
Chung ta c6 thé dién mot sb thong tin vi du nhu:
e dau chung chi quan: ho khan tir 3 ngay, kém mét moi, chan an, dau nhirc co,
ban bong nudc cd ngura nhe
e Dau chimg khach quan: ban bong nudc nhidu do tudi xuit hién toan than, co
nhiém trung chay dich vang, hong ban bao quanh
e Hudng chan doan: thuy dau
e Hudng can thiép: giam sét, giam ngira, khang siéu vi sat khuan khuan da ngira
nhiém tring
Sau khi luu, phiéu SOAP s& dugc dinh kém véi hd so kham va duoc thé hién nhu hinh

Sau.

cipnhit | Biéu mau hé so theo SOAP béi Nguyén Van A1 (Béng lai)

Dau chirng chi quan: ho khan tir 3 ngay. kém mét méi, chan an. dau nhirc co', ban béng nwéc cé nglra nhe

Déu chirng khach quan: ban béng nwéc nhiéu do tudi xuat hién toan than, cé nhiém tring chay dich vang. hdng
ban bao quanh

Hwéng chan doan: thay dau
Hwéng diéu tri: giam sot. giam ngira. khang siéu vi sat khuan khuan da ngira nhiém tring

2.75.  Gi&i thiéu mét vai biéu mau:

Chwong trinh h tro nhiéu loai biéu miu khac nhau tir tong quat dén chuyén khoa sau.
Tuy nhién, d6i v6i nhu cau co ban cta khdm bénh ngoai tri da khoa, cac biéu mau SOAP, ban
d6 dau, cac dau ching thuong gap la du dap ng tat ca cac nhu cau kham bénh... Néu nguoi
dung c6 yéu cau lap biéu mau riéng thi co thé lién hé véi ching t6i hodc tu minh thiét ké biéu
mau riéng.

Bang kiém cac tri¢u chirng thwong gip
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Ban dd dau

o T Lavel 4 duu lang Fn ki c 00
* 2 Levol I daulan ra mdt nooa) tay tra

(\ Iy
f " " Aa
l 1F lv"’} "} .’,f"
\ \ ”’,' W L/
2.8. Quan ly chan doan
2.8.1. Lap chan doan méi

Chuong trinh quan 1y chin doan doc lap voi 1an kham bénh, diém nay khac biét so voi
cac bénh an dién tir hién nay. Ly do phai thiét ké nhu vay la:
e MGJi lan kham bénh nhén c6 thé c6 nhiéu bénh phdi hop khac nhau
o MBQi bénh c6 thé duge khim boi nhiéu 1an khac nhau
e Dién tién thuong ¢ giai doan sém, do viy chan doan co thé chua rd rang &
nhitng budi dau tién. Cang vé sau, qua nhiing 1an kham sau d6, chan doan s& co
thé rd rang. Viéc quan Iy riéng chian doan cho phép cép nhat tit ca cac lan kham
lién quan
e Trén thé gidi, cac bénh an ngoai tra déu duoc thiét ké nhu vay. Vay chung ta
cling nén lam theo nhu vay
bé lap chan doén, chung ta cé thé thuc hién ting budc nhu sau:
e Tu cot thong tin bén phai cua hd so kham, Iya chon nit “cap nhat” cua muc
“yan dé sirc khoe”, chuong trinh s€ hién thi ctra s nhu hinh sau

Canh DAO JAM SANG  Fuin bon nd 20 B e cinh bia

| s e VAN G& 8¢ xnoj
s bt ddu Kbt thise Chan dodn Trgng thél  Thiphtt  Ghichi Ghichd Xham 77

dau bmg mol co ICPC2.03 {Trigu chime! than phisn vi thar leay) Hidn dung khang bint 1

vida) phé quin cap KCPC2RTE (Vidm phve qunitidu phé qusdn cig) Hign dimg  Khing bikt

1

e Nhan nut “thém maéi” dé mo ctra s6 thém van dé sire khoe maéi nhu hinh sau
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Loai:

Tiéu dé:

Ma chan doan:
Ngay bat dau:

Ngay két thac:

Tai phat:

Ghi chu:

Két qua:

Yéu cau:

[ bsgdtphcm.vn/vnemr/interface/patient_file/summary/add_edit_issue.php’

VBSK

Cao huyét ap don thudn ~ | (Lwa chon mét théng tin trong bang hoac
St

{Cdm

\Mhi&m tring hd hap trén ~

nhap théng tin mei néu khéng cd)

nhiém thiy dau

2015-04-17

{Néu van con mac thi dé trdng)

Lan dau v

| chura xép loai ¥ |

| Lwu | | Thoat |

Dién thong tin chan doan vao muc “tiéu dé”. Cu thé truong hop nay ching ta
dién thong tin “thuy dau”
Nhin nat TAB hodc nhin chudt vao muc tiéu dé dé mé cua sd tim kiém.
Chuong trinh s& ty dong goi ¥ md chan doan phu hop (theo ICD10 hoic
ICPC2) Ket qua s€ nhu hinh sau

(3 bsgdtphcm.vn/vnemr/interface/patient_file/encounter/find_code_popup.php?c
ICD10 v | Tiv khéa: |thiy dau \ | Tim kiém | | Xéa hét |

ol 23;’““ Ma Ghi cha

ICD10 9 Q05 Gai ddi cét séng

ICD10 8 Q12 Di tat thiy tinh thé bam sinh

ICD10 8 H26 duc thiy tinh thé khac

ICD10 7 G91 Néo dng thiy

ICD10 6 BO1 Thay dau

ICD10 6 H25 duc thay tinh thé nguéi gia

ICD10 6 H28 duc thiy tinh thé va bénh cia thay tinh thé khac

ICD10 5 H27 Bénh khac cia thly tinh thé

ICD10 3 Q03 Nio ting thiy [tran dich ndo] badm sinh

ICD10 3 G394 Tén thwong khac cla ndo trong bénh phan loai noi khac

ICD10 1 H59 Bénh mat va phan phu sau phiu thuat khéng phan loai

Nhin chon mi chan doan twong tng. Trong vi du nay thi nhdn ma BO1 1a bénh
thity dau. Thong tin ctia cira s6 bao gdm 3 cot:
o Cot 114 loai ma sir dung. C6 2 mé dung trong chan doan 1a ICD10 va
ICPC2 danh riéng cho tuyén y té ban dau
o Cot 2 la do phu hop. Chwong trinh s& goi ¥ nhitng ma nao ¢6 d¢ phu
hop cao vai tur khoa tim kiém. Diéu nay giup cai thién tinh ning tim
kiém hon cac cong cu tim kiém chi dya vao tén chan doan. Do phit hop
cang cao thi s& duoc wu tién dua 1én cac dong dau
o Cot3:1amisd
o Cot 4: 12 ndi dung ctia ma chin doan
Sau khi nhin chudt, chuong trinh s& ép ma chén doan ICD10:B01 vao ma chan
doén. Sau do bo sung thém céc thong tin vé ngay xuat hién, ghi chu, két qua

diéu tri, yéu cau..

doéan.

. Sau d6 nhan nit lwu dé quay vé ctra s6 quan 1y cic chan

Trén cira sO quan ly, ching ta s€ co chan doan moi la “thuy dau” va dugc t6
mau do6 dam. Piéu ndy mudn dién ta ring day la van dé strc khoe mdi, bénh
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nhan hién con dang mic va can duoc cham séc stc khoe. Ddi v6i cac van dé
strc khoe cii d3 qua thi mdy s& cho hién thi mau den.
2.8.2. Cap nhat chan doan bénh da qua
Trong cira s6 quan 1y chin doan, chuong trinh c6 hién thi mot sb thong tin vé chin
doan nhu ndi dung, ngay bat du, ngay két thuc, mi chan doan, trang thai 1a bénh dang con
mac hay hét mic, c6 tai phat hay khong va mot s6 cong cu thong minh.
Tuy theo mau sac, ching ta co thé biét rang bénh hién dang con mic (mau d6, nim
phia trén) hodc da qua (mau den, nam phia dudi).
Trong phan ndy chung ta s& cho chuong trinh biét rang bénh nhan da hét bénh cy thé.
Céach thire thuce hién nhu sau:
e Tir cira s6 quan 1y, nhan chon chan doan cin cap nhat thong tin

Gy v

Canh DAO IAM SANG  Fin bon id 20 B e cinh o

s we V&N G& slc khoe

3 ’ Lbubiiiloinss Lopaguitial L
dau bmg mal co ICPC24.03 {Trigu chime! than phisn vi thar heay) Hign dung khdng bt 1 ?

vidm phe quin cap WPC2RTE (Widm phd quidntibu phe quan cip) Hign ding  khing bist 1

e Chuong trinh s& cho xuét hién cira s6 thoai v6i cac muc ndi dung. Thyuc hién
cap nhat ndi dung tuong ung. Cht y cap nhat ngay két thic trudc thoi diém
hién tai (dong nghia véi viée 1a tai thoi diém kham, bénh nhan da hét bénh).

=t

bsadtphcm.vn

Logi VDSK
Can huyet ap don thuan (Lwa chon mdt théag tn trong bang hode
SOt
Cam
Nhigm tring hd hap trén =
rhlp théng tn mé) néu khdng ¢
Tiéu dé: dsu hung mdi co
Ma chin dodn: )P LA
Ngay bat dau: 20150491 P'm

Ngby két thac: 2015-04-21| {24 vEa cdn mdc thi 62 wvéng)

Tai phat Lan dbu v
Ghi cha:
Két qua Khdi v
Yéu cau
(] Thoat

e Chuong trinh s& thé hién két qua nhu hinh sau. Trong d6 chan doan dau lung
moi co di dugc t6 mau den, dong nghia véi viéc bénh nay khong con trong thoi
diém hién tai

e Ngoai ra, chling ta con c6 thé cap nhat mot sd thong tin khac nhu mi hoa, chan
doan, két qua diéu tri. ..

[

Canh DAO 1AM SANG  F1ike ek b s B9 iy niem i

nwe o Van dé src khoe

Tiow g Nghy bét dhu  Kdt shic Chin Sodn Trang thal  Talphat Ghichd Ghiche Xham 22
nhiam thuy dbu 2504897 JCOTB0T {Thuy dau) mien dung Lan dnu 1
ICONB01 [Ty Shu)
Ao lung mdi o 2015-04-01 2015-M-19 ICFPC2 L03 (Todu chirmg' than phide v& that lung) khéi Lan & 1
Viim phé (AN cag 215040 201504 21 ICPCZRTE (Vidm pivé guandliu phé quin cdgp) WD ding  Lhn Qi 1

2.8.3. Tim kiém théng tin hé tro
Chuong trinh ¢6 hd trg tim kiém thong tin chan doan va diéu tri truc tiép tir trang quan
ly van de sttc khde. Thong tin s€ dugc lay tur trang www.dieutri.vn . Di€u nay nham tao dicu
kién nang cao chat lugng cham s6c chuyén mon, goép phan cai thi¢n sttc khoe ngudi bénh.
Ghi chti: chiung t61 khong chiu trdch nhiém doi vdi cdc ndi dung dang trén trang
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http://www.dieutri.vn/

www.dieutri.vn . DPoc gia phai ¢6 ning lyc danh gia thong tin va chiu trach nhiém vé quyét
dinh 1am sang cua cé nhan.
Dé sir dung tinh ndng nay, cach thirc thuc hién nhu sau:
e Tircura sd quan ly van dé strc khoe, nhdn chon nGt “??” nim & canh trai cua
mdi van dé sirc khoe/chan doan.

0

1

e Sau khi chon, chuong trinh sé cho mé cura so riéng truy cap truc ti€p dén trang
bén ngoai vdi tur khoa 1a chinh ndi dung cua chan doan. Két qua tim kiém s€ co
dang nhu sau:

p DIEUTRI Secou DEhK  Séchyboc Dugolj Xatnghider

ntedm thiy dé. Tim kdm

g thuy dau |

Ein 1 a ”‘vly ﬁou‘aw &t odnh trrydo nhdm cho By theo dudmg hd Adp Tndu ching Um
aang chii ydu cia béeh 1h 501 (l W B wb oyun et c 1eén da

Thux dau B2

Wit moi st
<AL mqu

ol thuy ddu 16 mét bieh nhe Tuy riude khimg 6 cach mio 08 bid
21 lon by nhidm 38 phie tndn thank

0 h thuy day

15 Thng B 2015 Virus thuy ddu xion nhip v80 co thé & Sedng bd hip trén. simh 330 & d0
Thiy ddu &3 bénh trupdn shildm cdp tieh do wus thuy 8u gdv ndn

e Chu ¥: mot sb trinh duyét s& c6 thé chin khong cho phép mé cira s6. Poc gia
can chi y canh bao phia trén goc trai cua trinh duyét (thay doi tuy theo trinh
duyét) va cho phép chuong trinh ¢ ctra s6 méi

2.9. Quan ly thuéc

2.9.1. Cac loai danh sach thuéc

C6 2 loai danh sach thudc cho tirng bénh nhan.

e Danh sach thudc hién dung: 1a danh sach nhitng thudc ma bénh nhan dang sir
dung. Cac thube nay co thé duge ké toa tir cac lan trude, co thé do bénh nhan
duoc ké toa tir noi khéc, co thé do bénh nhan tu ¥y mua thude dung khong ké
toa. Danh sach nay rit quan trong trong viéc phdi hop thudc va tranh nhiing
tuong tac thuc ngoai y

e Danh sich thuc di ké toa: ddy 1a danh sach nhitng thudc da ké toa cho bénh
nhan & nhfrng lan kham trudc. Chwong trinh hd tro hién thi lai danh sach nay
giup cho viéc ké toa duge nhanh chong. Thay vi nhap lai toa thudc, chung ta chi
can lya chon nhing thudc can thiét, hiéu chinh néu can va in toa thudc. Theo
mic dinh, cac thude duge ké toa boi phong kham s€ truc tlep chuyen vao danh
sach thude hién dung.

Ca 2 danh sach thudc déu duge trinh bay trén giao dién chinh cua hd so bénh nhan,
phan ¢t bén phai.
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2.9.2.

cip nhit ) Cac thudce dang dung (ddng lai)

Terpin - Codein
Protamol
Enpovid AD

czpnhit | Danh muc vaccin (ddng lai)

khéng co

cipnhit | Toa thuée (ddng lai)

Terpin - Codein 1 _ vién nén 3 lan/ngay
Protamol 1 _vién nén 3 lan/ngay
Enpovid AD 1 _vién nén mdi ngay

Lap toa thuéc méi

Chuong trinh quan 1y toa thuéc miu theo timg thude (chir khong phai theo timg toa cta
cac chuong trinh thong dung). Ly do 1a & mdi lan kham bénh khac nhau, bénh nhan c6 thé sir
dung nhitng thudc khac nhau; tuy nhién d6i véi mdi thude thi liéu lwong va cach thie sir dung
thi hiu nhu khong dbi. Do vay, cach thirc quan 1y toa mau theo timg thudc thi tot hon 13 quan
1y theo tung toa.

Ttr hd so kham bénh, chang ta chuyén t6i toa thubc bang cach nhdn vao nat “cép
nhat” ciia “toa thudc”. Chuong trinh s& cho hién thi cira s6 toa thudc nhu hinh sau:

Thude dang ké toa

A

Danh sach B

petayy " Fae) Sarm ddu tit 3 | Xda tie i

C

gl L Lomgchn  Domw  Wguot Barc o

Thasx £ thay o

Terpen - Codein e 1 vtén nen 2 3nnga 20 1omg Ong Admunisty
Prosamol AL B 9w 1 vidn nén 3 Bnngk n 725 my

1 wén nén 3 ngh 30 mg

Erpowd AD

A 1a phan chira 2 nut lénh:

o Danh sach dé quay lai danh sach thudc

o Thém méi: dé bd sung mot thudc miu vao toa miu
B 1a ctra s6 1énh. Chuong trinh hd tro in cac hinh thic khac nhau. Thong
thuong thi chung ta chi dung tin ning in PDF hoic HTML 1a chu yéu. Mubn
chon tit ca cac thudc, sir dung 1énh “danh déu tit ca”; chung ta cting co thé
chon thu cong timg thude cho toa thude ctia ngdy hom nay.
C la danh sach cac thudc miu dang ¢ trong toa mau. Dé hiéu chinh ndi dung
thudc miu, chung ta co thé nhin chon nut “cip nhat”.

Lya chon mot s6 thudc can thi€t cho 1an khdm bénh nay va nhan nut in. K&t qua s€ co
dang nhu hinh sau:
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S& yté tinh/TP: Khanh Haa
Phong khdm:Trung tam y té dw phong Khanh
Hoa

Nha Trang, Khanh Hoa

BT:0809123456
Fax: 0581234567

T o el )
Duong Thi Thanh Xudn R ¢

01/01/1252{0000000292)

T o

nhiém thiy §4u{ICD10:B01;ICD10:B01),

Thudc dang ké toa

Biéu tri: Terpin - Codein 110 mg [vién nén]  Cho phép thay thé
S8 lwong #: 20—Tai toa thude: 0 (Khdna)
Céch diing:: 1 vién nén— Budng udng— 2 13n/ngay

Diéu tri: Protamol 725 mg [vién nén]  Cho phép thay thé
S8 lwong #: 21—Tai toa thude: 0 (Khéna)
Cach diing:: 1 vién nén— Dudng udng- 2 1&n/ngay

Léi dan do Ngay: 2015-04-20
Chiy iy

Dr: 6ng Administrator
DEA:

2.9.3. B6 sung thu6c vao toa mau
Pé b sung thube vao toa thudc mau, nhan chon nt “thém méi” tir cira sd A cia toa
thudc. Chuong trinh s€ hién ctra s6 nhu hinh sau:

Thém m&i/Cap nhat  tw  Gusy v Xuét kho thudc don vi, Tong s6 tién 0

Hién dang ding ¢
Ngdy bdt ddu Thangd4 v (20 v | 201 A

Nguéi thee hign | Nguyén Van A1 v
Thude | tim kiém | | Tim trec tuyén B
Duoc chit
Sé lwong Cda... : ngay
Ham luong thudc mg v
Ding viennén v | Dudng udng v v

Taitoathudc (00 ¥  #dangvi 0
Ghi chu

Thém vae danh sach thudc higén ding ® Cé Khing | Cho phép thay thé v

Lirw Quay ve

e Dién tén thudc hoic tic dung diéu tri mong mudn (vi du nhw khing viém)
hodc dwge chat ctia thuoc vao truong thong tin thude.
e Nhan nat “tim kiem” d€ mo cua so tim kiém nhu hinh sau:

Tir khéa: khang vém Tim lém Xoa hét
: Miu : 2 ‘
Tén thude t6a Dweore chat (NDC) Litu Dang Gid
Alphachymotrpsin 2-3-1  Alphachymatipsin 0o l‘_":l': 0
we
Alphachymotnpsin 1-3-1  Alphachymotnpsa 00 ;f'_":]' 0
|
Cartifast 2-2-1 Glucosamn 15000 'NUC
oo
Cantifast 1-2-1  Glucosamn 15000 ':,'.“'"' 0
J
Dexacal 1-4-2  Dexamethason + choramphenicol 50 ong 1
Daren 2.31 Sematiopeptdass 100 Y o
nen
Doren 131 Samratiopeptdass 100 V‘.m 0
nen
Glucosamne 1.2-1  Glxosamne so0a V7

nén
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e Chuong trinh s& goi y mot s6 thude theo diéu kién tim kiém. Két qua duoc thé
hién thanh 6 c6t thong tin:
o Tén thubc = tén biét duoc cua thude
o Mau toa = la dang mau duoc thiét ké sin trén may. Mau ndy nhim giup
dién nhanh thong tin toa thuc ban diu. Puong nhién 14 ching ta duogc
quyén tiy chinh tat ca cac chi s6 ciia né. Qui udc dé hiéu nhu sau:
= S0 dau la s6 tuan
= S6 gura la so lan trong ngay
= S cudi la s vién udng cho m01 lan.
= Cuy thé 1-3-1 1a 1y thudc udng cho 1 tudn, mdi ngay 3 lan, mdi
1an udng 1 vién.
=  Néu s6 dau c6 ky hiéu n thi d6 13 sb ngay udng thudc cho mdi
toa.
Duoc chit chinh cua thube
Liéu lwong ghi trén thudc
Dang trinh bay cua thudc
Gié tién tinh cho tig mot liéu trinh diéu tri theo nhu toa thudc hién tai.
Néu phong kham chua c6 chinh sach gia thi tat ca thudc s& co gia 1a 0
ddng.
e Nhin chon thudc mong mudn. Chuong trinh s& dién tu dong cac thong tin cta
thudc vao toa thudc nhu trong hinh sau:

o O O O

Thém méi/Cap nhat | L | quayvé Xuat kho thuéc |40 | don vi, Tong s6 tién [1.00
Hién dang ding #
Ngay bat ddu | Thang 4 v||20 v ||2015 ¥
Nguwéi thue hién | Nguyén Van A1 v
Thuée |Alphachymotripsin | tim kiém || Tim truee tuyén

Dwoc chét |Alphachymotripsin

Sé lwong 40 Cula... : ngay
Ham lrong thude 0.0 mg M
Ding |1 vinnén v | Buwing udng v 3lan/ngay v

Téi toa thuéc |00 ¥| #dang i |0
Ghi chu

Thém vao danh sach thudc hién ding ® Cé ' Khéng | khongthaythé v

Luu Quay ve

Néu mudn tim kiém thuoc truc tuyen chung ta co thé nhan chon nut “tim true tuyén”,
chuong trinh s& chuyén yéu cau tim kiém tén. thuoc dén trag www.drugs.com

Hiéu chinh cac thong s6 cta thubc mau: sb luong, s6 ngay dung dén khi hét thudc, ham
luong. ... ghi chi neu c6... Sau d6 nhan nit luu dé quay vé cira so danh sach thudc, két thiic
viéc bo sung thuéc mau méi vao toa.

2.9.4. Hiéu chinh thuéc mau cua toa

Viéc hi€u chinh dugc thuc hién tuong tu nhu vdi viée thém thuéc méi vao toa. Piém
khac biét 1a tir danh sach thudc hién co cua toa, nhin chon ni “cap nhat” dé vao hiéu chinh
thong tin ciia thudc.

2.10. Két thac 1an kham bénh

Viée két thic lan kham bénh duge thue hién tu dong. Chi can m& ho so kham cua BN
khac thi chuong trinh s€ tu dong khoa ho so cii, tranh ghi nham théng tin cua nhau. Chung ta
cling c6 thé dong ho so thu cong bang cach nhan vao nut “déng ho so BN hién tai”. Diém
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quan trong can nhd 13 ho so chi dong that sy khi tén bénh nhan khong con xuét hién trén thanh
trang thai ctia chuong trinh.
Hinh sau minh hoa céc thong tin cua thanh trang thai:

[ (iesd M 3 B b 1 Béen nhin Duong Thi Thanh Xuan (292) Thing b cac tn kham Cam sb chinhy | Hutrog dn e
her city thr o) Ng. smh 01/01/1959 Tudl: 56 Lin kham duoe luvs 20004720165 (1141) Nguyen Van A1

3. Tao ho so bénh nhan mé&i

Mot khi di cai dat cac thong s6 cho chuong trinh, chiing ta c6 thé bit dau tao hd so
bénh nhan dau tién. Viéc tao ho so bénh nhan nham muc dich luu gilra cac thong tin vé hanh
chanh+lam sang, c6 thé sir dung lai va phuc vu cong tac dicu tri cho phép lan kham sau.

3.1. Khuyén cao khi lap ho so mé&i

Trong bdi canh hién nay, mé hinh béc si gia dinh chua duoc phd bién, thoi gian kham 1
bénh nhan khong dugc nhiéu, viéc khai thac thong tin mat rat nhiéu thoi gian, do vay ching toi
khuyén céo nhu sau:

e In trudc cic phiéu dién thong tin dé sin, trong thoi gian nguoi bénh cho kham
c6 thé dién cac thong tin nay (phiéu nay c6 thé duoc in tir muc “bao cido/miu hd
so trong/thong tin hanh chanh™)

e Kiém tra xem di c6 hay chua hd so bénh an ctia BN trén may: dung chirc ning
tim kiém theo tén

e Khi bénh nhin vao kham, 14p hd so bénh nhidn méi chi voi cac thong tin tdi
thiéu: ho va tén dém; tén; ngay thang ndm sinh, giGi tinh

e Tién hanh khdm bénh nhu binh thudng

e B0 sung cac thong tin theo phiéu dién vao cubi ngay

e B0 sung tir tir cac thong tin khac vao cac 1an khiam sau: bénh cin, yéu t6 nguy
co, ...

Tat ca cac budc trén déu di duoc tich hop tu dong vao chuong trinh. Nguoi str dung
chi can tuan thu theo cac thao tac dugc hudng dan trong tai liéu nay. Qua ting budc, chuong
trinh s& tu dong kiém tra dé dam bao khong bi tring tén bénh nhan di co.

Pé tao hd so méi, nhidn chon “bénh nhan/khach hang/tao hd so mai”, cira sd lam viée
s€ c6 dang:

Thém ho so bénh nhin méi
Tém: éng
Ho vat Tén
Ma 1D Hgay sink E]
Gidd tinh Far v

T3 béns rbdn md|

Cac myc mau do 1a cac muc bat budc phai dién. Ho tén nén dung chit co dau dé dé
phan biét. Khoéng nén dung tén va tén dém trong muc “tén”, vi du: Hai Triéu (khong nén) ma
nén 1a Triéu.

Chu y, phan ngay sinh phai duoc dién theo cu tric YYYY- MM-DD (nam — thang -
ngay). Néu dién khong dung thi chuong trinh s& suy luan theo nguyén tac sau:

Nhap vao  ---> két qua nhan ty dong
22-10-2003 --->2003-10-22 (YYYY-MM-DD) nhan dung vi né tu hiéu 22 14 ngay
08-09-2003 --->2003-08-09 (bi sau phan thang v&i ngay)
2003 --->b4o 16i nhap khong du
30-02-2003 ----> khong bao 16i nhung s6 liéu s& khong lwu ma tra vé 0000-00-00
2003-02-30 ----> khong bao 16i nhung s6 liéu s& khong lwu ma tra vé 0000-00-00

Khi nhan nt “Tao bénh nhan mé&i” chuong trinh s€ ty dong tim kiém cac ho so ¢o
nhitng dic diém twong ty va cho ra bang sau

Theo mac dinh, chuong trinh s€ tim cac hd so c6 tén tudi tuong tu dé canh bao. Tuong
tu nhu hinh sau, chuong trinh da tim thiy 2 hd so ¢ tén gan giéng v6i bénh nhan va di dua ra

canh bao. Néu chiing ta ghi nhan rang ddy 1a mot ho so hoan toan mdi va khac véi ho so cil thi
28
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chiing ta c6 thé yén tdm nhan chon nat “xdc nhin dé tao ho so méi”.

Thém ho so bénh nhan moi

Tén dng v
Ho va tén dém:= Mguyiin Kim Tén Tinh

Ma 1D: Ngay sinh: 1953.08.15 @]
Glod inh Nam .

¥ac nhin 3o tao ho so bdnh nhan méi

bsgdtphaom.vn I " [ | y

1-202
Ny bkt b
sé:swm Yin i 10 Mgy sinh Gntinh  Mgay twvong  déng &y tw
op phoog kiam
dn ¥im So 2 - o :
Pran HDu T 4 758 a

Ho so sau khi tao xong s€ dugc mo ra cho bac si thao tdc kham bénh nhu hinh sau:

Nguyén Kim, Tinh
Tode cén | BSo cho | Cac vin

n bin | Giso dich | C&C d0 kién vé suc khoe

Quan ty tal chinh

Xisa Bénh nhén chua ddng y md 121 khodn tnyc tuyén

Cip onit - Thong tin hinh chinh (déng lai)

Zip et | Yéu ciu ridgng (ddng lai)

khidng cé

dp ondt | Myc canh béo ty ddng (dang lai)

Thang tin co ohida Fink chinh Ty ohod thém Domw choy tie Tit targ bisk 18,00 Sih| T8 vong

Tén dog
Mo va tin dém: Nguydn Kim Tén: Tioh khéng cé
M 1D: 473 Ngiy sinh: 15041558
Gidi tinh: fdsn CMHD:

Tinh trang bén nhan:

Cipondt  Ghi cha (&éog 1)

Tides mi  Cong viéc lén lich (deng i)

Cip it VN & sirc khie [00ng B

Chua co théng tin

Cig i | Dj ing (300 3]

Hp thar 10
p thar 17 SN 8 Chua ©o théng tin

Hidn kindng o tin rhin trén hi g0 BN D8 Ihm tin nhdn mél, 0 svin vdo Jay

skt Cac thudc dang ding (dang lai)

Chuz ¢ ihdng tin

Chu ¥ phan ctra s6 phia trén bén phai, khi nay s& c6 thong tin vé bénh nhan, diéu nay
cho thay chung ta dang thao tac trén hé so bénh nhan nay. Trong trudng hop chuwa mé hd so,
phan cira s6 trang thai phia trén s€ khong c6 tén bénh nhan.

Bit dau tur gi0, ching ta c6 thé kham bénh nhu binh thuong. Cac thong tin hanh chanh
s& dugc nhap sau. Néu nhuan nhuyén, thoi gian tao hd so ban dau chi mat khong dén 30 giay.

Céc ghi chu:

Khi hd so bénh nhan dugc md, “ctra s6 tra ciru nhanh” s& dugce kich hoat (gbc
dudi bén trai, phia trén truong tim kiém. Ching ta c6 thé truy xuat nhanh dén
cac tinh nang

Céc dit kién vé van dé strc khoe va 1an kham trudce day cta bénh nhan, cho phép
thiy dugc mdi twong quan giita cac yéu td nay

Tim lan kham bénh: thoi gian con tréng trén lich hodc cac hoat dong/cudc hen
da 1én lich cua tat ca cac nhan vién

Chuyen bénh: quan ly chuyen bénh tryc tuyén, chirc ning nay chua hd trg. Dé
biét thong tin chi tiét, xin nhan chon chirc ning nay

Lap phleu dich vu: in nhanh phleu st dung dich vu (tién lgi cho phong kham da
khoa) cho phép liét ké tat ca cac thu thuat va xét nghiém c6 thé lam tai phong
kham. Nguoi bac si diéu tri c6 thé ding phiéu nay nhu phiéu chi dinh xét
nghiém. Bénh nhan c6 phiéu nay sé lan luot thuc hién cac thu thuét xét nghiém
da chi dinh. Lic ra vé s& dua cho nhan vién tiép nhan dé nhap vao may tinh.

Lap phleu tam Ung: c6 lién d6i dén phan tai chinh. Bénh nhan ¢ thé tam {ing
tai quay tiép tan. Tiép tan lap phiéu thu trao cho bénh nhan. S¢ tién tam g s&
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hién thi dudi dang s6 4m trong tai khoan ciia bénh nhdn (nghia 1a phong kham
dang thiéu ng bénh nhén)

e Lap phiéu thanh toan: cho cac dich vu di duing

e Lap thu lién hé: dung dé lién hé vé6i cac bac si khac thong tin vé tinh hinh bénh
nhan

4. Cai dat caa quan tri

Muc nay chi dung ddi v6i ngudi c6 quyén quan tri (admin) chuwong trinh. Theo mic
dinh, nguoi dung ca nhén cling chinh la nguoi quan tri chuong trinh. Buge cai dat phong kham
nham cung cap nhirng thong tin co ban vé hoat dong, nhan sy, va cac d6i tac ¢o lién hé thuong
xuyén v6i phong kham (nha thudc, bao hiém y té, cac phong kham chuyén khoa, labo..)

Déi voi ban ca nhan, chuong trinh cung cAp mot sb gidi han cac thong s6 cai dit nhung
dap ung day du cac nhu cau ctia nguoi dung ca nhan. Nat 1énh “cdu hinh téng quat” sé khong
c6 trong muc “quan tri”, tat ca déu ¢ dang mic dinh.

Dbi v6i phién ban hoan chinh, do ¢6 nhiéu chirc ning bd sung, phan cai dit s& it nhiéu
phurc tap hon so voi phién ban ca nhan.

4.1. Cau hinh phong kham

Phong kham = mém mo

Teu o_,
'_*f‘_“_”_ wewh =003 Thém phong kham o mhes
Tramy té A
Tramyeén
fremy e T Tén 36 BT
Tramy s D Bia chi Fax
TromytéE Tinh/Thanh phd M3 wing
Trung tam y 1& iy phong Khanh Hoa El v
------------------------------------ Tinh M3 1D thua
Quéc gis M3 phong kham

Trang web Thir didn to

Chip nhin chuyén khodn
(Chi hidu lyc khi cé heén
dia chi trin hoa don)

Hign dia chi trin gy
bado dang tian

Trec thude mang lue Mau
s [Lra mau]

Bon i hanh chanh

chinh

md not cung cap dich 01 Unsswig

w (POS

Canh bao chs tra

ned v

Sa CLIA

Phii co

Lya chon “quan tri/phong kham”, nhan nat thém méi. Ctra sO thong tin s€ xuat hién
theo nhu hinh trén. Cac thong tin khai bao & muc ndy déu s& dugc in/trinh bay trén tat ca cac
gidy to giao dich ctia phong kham nhu: phiéu chuyén, phiéu xét nghiém, toa thudc, héa don,
yéu cau thanh toan..

Chuong trmh ho trg hinh thtrc hoat dong nhleu phong kham trong d6 chi ¢6 1 noi phu
trach. Noi nay s€ dimg tén chinh thirc trén cac gidy to thanh toan. Do vay can lya chon thong
s0 phii hop. Néu 1a ngudi dung c4 nhén thi cac thong so nay khong quan trong.

Cac thong tin nay chi co thé hiéu chinh boi ngudi c6 quyén quan tri. Tat ca cdc nhan
vién khac déu khong thé truy cap vao muc nay
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4.2. CAu hinh nhan vién

Nhan vién/ nhom nhan vién | mémnhanse | | Xem théna tin nhan vién teong (g véi noi céng tic
Hin thi céc nhan vién khang cél ' (%)
Téndang s .2
nhap  lonthat T Thém nhan sw | Lo | moat
admin ong Administrator
Tén 5
dang * Mat khau o
nhap
Your N
Password
Nguei e .
thue hién Lich lam viéc
Hova
tén * Tén dém
Nguyén Vi g
iLaguyervdn 4 » Coquan (o 2 .-
Nguy&n Van Tén ’ mac dinh Bénhviéntinh v
M4 sd Ma so ID
thué quoc gia
ca de ké toa
nhan thudc:
Mtrc dé
UPIN cap khéng co v
quyén
Nganh
NP nghes
chuyén .
_________________________________________________________________________________________________ —
__________________________________________________________________________________________________ o ...

khoa, nhu cau quan tri quyén hé thong 1a rit quan trong, cho phép ai duoc 1am nhirng gi vao
nhitng thoi diém nao dbi v6i thong tin hé thong. Cay thu muc 1énh s& thay doi tuy theo quyén
ctia ting thanh vién. D6i v6i nguoi ding ca nhan, muc nay khéng quan trong, nén chon chirc
nang quan tri.

Chuong trinh cho phép lua chon gitra céac vai tro:
O Tiép nhan bénh: 1én cudc hen, xem hd so phén hanh chanh
O Ngudi quan 1y: quyén cao nhat
O Bac silam sang: 1ap hd so kham méi, cap nhat thong tin hanh chanh BN
0 Y ta: giéng béc silam sang nhung khéng dugc quyén truy xut hd so cil
0 Thu ngan: lap phiéu thu, xuat hoa don.

Lua chon “quan tri/nhan su”, nhan nat “thém méi” dé thém nhan vién. Pién cac thong
tin can thiét. Chu y cac lua chon phia dudi 6 mat khau.
[ Nhan chon nhan vién nit 13 nhan vién phong kham
[] Nhan chon lich 1am viéc néu nhan vién c6 st dung lich phan cong
[] Nhan chon hién hanh néu nhan vién hién dang lam viéc trén hé théng, néu nguoi da nghi

thi tit nut nay.
Phan quyén hé théng tuong tmg cho nhan vién va nhan nit “luu”
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4.3. Danh ba dia chi nhan vién

16 e uare L T ————— 1 0

ngod  Tien kidmy | Théem mod bsgdtphom.vn ] 1
T4 chirciCor quan Tén 1 buwu ch
wa;ﬂ Van & Logk Khéng an dinh v
’I;J:.wf—\'\ Van Al Tibu dé: Géng v Ho va tén dém: Tén:
Higuydn Vin A Chuyén mén/chuyén khoa: Ng.sinh;
NguyEn Van A T e
Nguyda Vin A 6 chirc/Cor quan
Nguyda Van & Ly do nghi vige:
Hguyla Van A pisn thoai nha Mobile:
Mouvda
Iguysa Van A oian theai Cry: 2 Fax:
Nguyda Van A
Mguysn Vin oy Tén tre ly

NoguySa Van & The dign .
MNguydn Vin A
Nguyén Van 4
Nguyén Vin A
Nguysn Van A
MNouyén Vian A Inhioude aia: a inh:
“;,'ygn vl TinhThanh phé: Tinh/quoc gia: M3 buu chinh:
Nguydn Van &
Nguydn Van A
Nguyia Van A
Hguyén Vin A s Tinhiquoc gia: Ma buu chinh;
Nguyn Van A TinhiThanh pho:

Hg.:)m Vin A

Trang web:
Bja chi chinh:

Bia chi phu:

NDI- TIN- Phan lnsi

X 4

Khi tién hanh thiét 1ap mot ho so méi, chuwong trinh luén yéu cau cung cép cac thong
tin vé hanh chanh. Cac thong tin ‘nay s€ dugc luu gir tai cung 1 vi tri. Tuy nhién, khi muon
hiéu chinh hodc thém cac thong sb khac, ching ta phai c6 quyén hé thong ‘quan tri”

Lua chon “quan tri/danh ba dia chi”; ctra s6 bén phai cho thay danh séach cac dia chi
hién c6 trén may (dia chi ca nhan). Chang ta c6 thé khu tra danh sach bang cach dung 1énh tim
kiém. Nhin nit thém méi dé thém hodc nhan vao hd so ¢4 nhan dé hiéu chinh

Nhan nat “thém méi” dé tao hd so méi hodc nhan truc tiép 1én tén nhan vién dé hiéu
chinh. Mot bang méi xuét hién yéu cu nhdp cac théng tin c4 nhan.

4.4, Quan ly danh sach déi tac

Muc nay cho phép quan ly thong tin vé cac ddi tac c6 lam viéc thuong xuyén voi
phong kham nhu nha thudc, cong ty bao hiém va cac ddi tac khac. Mot sé muc duoc thiét ké
cho nhu cau ctia My nhung hién nay chua ap dung duoc tai Viét Nam (danh ba d6i tac theo ma
X12, xem thong tin mi héa theo chuan HL7)

Lua chon “quan tri/d6i tac” dé ma cira s6 sau:

Cai dat doi tac

Nha thudc | Céng ty bao hiém | S6 bao hiém x4 hdi | Danh ba ddi tac (theo m& X12) | Cac van ban | Xem théng tin theo chudn HL7

Nha thuéc

Thém mét nha thudc

Tén Dia chi Céch thirc lién hé mac dinh
Chuwa c6 thong tin nha thudc

Cach thire dung tuong tw cac muc trude d6i voi nha thude va cong ty bao hiém

Phan s6 bao hiém xa hoi 1a mi s6 ma cong ty bao hiém cung cap cho mdi nhan vién y
té dé tao diéu kién trong ma hoa thong tin va kiém tra. Do vy, moi nhén vién c6 the ¢6 nhiéu
ma s bao hiém tuong (g v&i mdi cong ty. Néu khong c6 ma sb nay thi co thé dé trong.

Muc “céc van ban” cho phép xem tat ca cac tai liéu hién co trén hé théng, thay ddi cdu
triic quan ly tai li¢u..
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Cal dat doi tac

Nha thudc | Cong ty bdo hiém | S0 béo hidm x3 hoi | Danh ba & t3c theo ma X12) | Céc van bin | Xem thing b thao chudn HLT
Cac van ban

Danh muc van ban

S Danh muc

= 3 Thdng tin bénh nhén
A Hinh BN

1 Thé BHYT (photo

Muc “xem thong tin theo chuan HL7” 1a mot cong cu giup giai ma va xem thong tin da
ma hoa theo chuan HL7, day 1a mot chuan quoc té dung dé trao doi thong tin lién quan dén y
khoa. Dan doan ma vao cua s6 va dung l1énh phan tich. Sau day 1a 1 vi du

Co A 0% e

ham Dowg tx Bes sy T

4.5. Quan ly danh muc cac bang ma
Chuong trinh VNEMR di tich hop mot s6 bang mi can thiét trong cong tac ngoai tra,

trong d6 dién hinh nhét 1a:
] Ma ICDI10 ding cho chan doan bénh
Mz ICPC2 ding cho chan doan van dé sirc khoe ngoai tri
Ma than phién (Comp)
Ma dau ching (Sign)

Céc thong tin chi tiét xin xem thém trén trang web www.badt.vn . Cac danh muyc nay
da dugc thiét lap tu dau voi sé ID qui udc trude, ching ta nén han ché thay ddi hodc xba céc
ma nay.

O Ood
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Khing can tiét dién 131 ¢ thdng tn cho 181 cA cic md

Loal IcPC2 v Ma Héu chinh ¢ Hieén g
G cha
Tan vt tat
Danh muc Thi thudt v Coé béo cdo
Lignbé&wdima
Ph thang gia chudn thang gd ho fror mién ph
Thué Thué gid tn gia tang (10%) Thid vit tr béu hao (5%) Phi dich vu bb sung (5%)
Tig it Thim rs
Al v T bl - 100 of 15212
Hign Bao Ma trong - i 3
Ma Mod e cho Logi Ghichu quan thang gif chudn thang gia ho g mign phi
00 Ca CO10 Bénh ta do Vione cholerae 01 sinh typ ekor e :
AlO S Co Knéng L0110 Béata khong xac dnh o | :
A Co o K010 Theromg han va phd therong han Noa] i‘,’
- y
a0t 0 26 Khdng XD10 Thoong hén a :

Nguoi st dung co the thay doi cac ma sau cho phil hop vé6i nhu cau riéng:
[J Ma danh muc k¥ thuat
[J Ma danh myc xét nghi¢m
(1 Ma danh muc vaccin

Nguoi sir dung co thé gan cac mic gid khac nhau cho timg dich vu, cho ting dbi
tuong, hoac muc thué suit khac nhau.

Mot sb thu thuat hodc xét nghiém tam thoi khong thé thuc hién tai don vi, nguoi quan
tri c6 thé ddu bét (khong nén x0a) bang cach nhin chon nat “hién hanh”

Pé khu tri doan ma can thiét, chung ta c6 thé sir dung myc tim kiém theo cac budc: lya
chon bang ma can thiét, nhép vao tu khoa va nhén nat tim kiém

Pé hiéu chinh ma, nhin vao nat “cap nhat” nam & canh bén ciia mi
Dién giai mot s6 thude tinh ma:

Loai ma: bang danh muc cua ma
Ma: ky hi¢u cua ma vi du A01.1 cua ICD10
Thay d6i: ding dé hiéu chinh thém, vi du cac phan ma chi tiét hon (tiy chon)
Hién hanh: ma nay hoac tha thuat nay con dung hay khong
Ghi chu
Danh muc: nhoém danh muc chin doan hay diéu trj
Lién hé v6i ma: dung dé lién két chéo véi cac mi tuong tur
Phi: qui dinh mirc phi
Thué: mirc thué cho timg mirc phi

N O O A O

4.6. Phan quyén hé théng

Danh sach quyén hé thong (auan iy cao cép)

¥ Quyén hé théng ciia nhan vién

admin(An)
| Hiéndung | Da hét
Nguwdi quan ly Thu ngan
Y ta/ky thuat vien
Truy cap khan cap
Bac si hdi chan
Tiep nhan bénh )
Chuyén vién hé thong IT
Nhan vién xét nghiém
Nhan vién duoc
Bac si )
Thong ké- ké hoach
> | << |
h14{Cép nhat)
hadiMAn mlAd
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Chuong trinh ho tro phan quyén hé thong cho timg thanh vién, timg nhan vién. Mac
dinh, chuong trinh s& cung cap céc vai tro sau: quan tri; bac si diéu tri, y ta, tiép nhan bénh ca
thu ngan. Bén canh d6, chuong trinh con c6 vai tro “truy cap khan cip” dung dé phan quyén
cho ngudi ding tam thdi vao lay thong tin bénh nhan khi can (ndi dung chi tiét xin tham khao
muc truy cap khan cép)

Pé cai dat cac thong so cho tung vai tro, lya chon nit “nhom va quyén hé thong Cua
sO bén trai cho thay cac quyén hlen co, cura so bén phai cho thiy danh muc cac quyén. Nhin
nut phia duéi dé thém bét cac quyén mong mudn.
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