5 WIKIS CONG CU CONG TAC TRUTC

TUYEN
Tac gia: VO Thanh Liém
5.1 Tong quan
5.1.1 WIKI lagi?

Wiki 1a mot trang web dang béch khoa toan thu, trén d6 cho phép nhiéu
ngudi cd thé tham gia dong gop va hiéu chinh ndi dung. Néu dugc sir dung phu
hop, Wiki c6 thé trg thanh mot cdng cu rat tot hd tro hoat dong hoc tap truc
tuyén. C6 nhiéu trang web cung cap céac dich vu Wiki khéc nhau, trong d6
Wikipedia |a néi tiéng nhat, c6 sd luong thanh vién tham gia nhiéu nhat va co
kho ndi dung phong pht nhat.

Theo nhu Leuf va Cunningham, Wiki 1a“mat té hop céc trang web c6 lién
két v6i nhau va cé thé ma rong khong gisi han, 1a hé thong ky tu chira dung noi
dung — théng tin dudi dang co s dit liéu ma nguoi ding cé thé dé dang tao moi
— cap nhat — hiéu chinh” (8). Bé don gian hoda, ¢é thé xem rang Wiki 1& hinh thic
két hop gitra trang web va trinh soan thao van ban (giéng nhu chuong trinh MS
Words ma chiing ta van thuong dung). Wiki 1a cach don gian nhat dé co thé xuat
ban ndi dung duéi dang trang web, va dit biét 1a kha ning cho phép nhiéu nguoi
co thé tham gia x8y dung — hiéu chinh ndi dung nay. Chinh kha nang cong tac
da tao cho Wiki tré thanh mot cdng cu manh hd trg cho hoat dong dao tao truc
tuyen.

51.2 Wiki la cong cu quan trong cho dao tao

Viéc long ghép Wiki vao hé thong LMS cho phép hd trg cho céc hoat dong
hoc tdp — cong tac — lam viéc nhom truc tuyén. Wiki mang lai nhirng vu dieém
sau:

Phan 16n céc dich vu hd trg Wiki déu ¢ dang mién phi

Viéc tao hoat dong trén Wiki dé dang, khdng yéu cau huéng dan ky
thuat phac tap, viéc quan ly ciing don gian.

Thuong cé&c hé théng cd giao dién than dién vai ngudi ding.

Thyc hién trén nén tang truc tuyén internet nén cé thé truy cap tir moi
noi.

Phan cap nhat — hiéu chinh ndi dung trén Wiki dugc xuat ban tec thi.
CO thé moi nhiéu nguoi tir khap noi tham gia vao viéc xay dung noi
dung.

103



Wiki cho phép theo ddi duoc tat ca cac hiéu chinh va cho phép quay
nguoc lai phién ban hoan chinh truéc do, bao vé noi dung.

(¥ %

(Hinh dugc sir dung tir trang web http://www.educatorstechnology.conv)

5.1.3

Piém lwu y danh cho giang vién

Dé str dung hiéu qua Wiki vao giang day, giang vién can luu y mot sd diém

Sau.

5.1.4

Lya chon chuong trinh Wiki ndo than thién, dé ding nhat cho giang
vién va hoc vién.

Sir dung hiéu qua céc hudng dan sir dung caa chuong trinh, chia 8 tu
liéu nay vai cac hoc vién s¢ lam viéc trén chuong trinh Wiki nay.

Cha y doc hudng dian danh riéng cho gido vién dé cé thé tao chu dé va
cach thirc theo ddi hoat dong cua hoc vién.

Bé tri thoi gian phu hop dé hudng dian hoc vién céch thirc sir dung.

Giai thich cho hoc vién vi sao lya chon xay dung hoat dong trén Wiki.
Quan trong |a chi rd c&c hoat dong ndy 1a nham cang cb qué trinh hoc
cua ho.

Giang cho hoc vién biét mot sb nguyén tac vé luat ban quyén, vé qui
tac xay dung ndi dung, qui tic ang xtr khi tham gia lam viéc nhém trén
cung noi dung, cach thirc ghi nhan su tham gia.

X &y dung trang huéng dan sir dung vatra oi cac thic mac thuong gap
ngay trén trang Wiki hoac trong hé thong LMS.

Céc chwong trinh Wiki dién hinh

C6 nhiéu trang web cung cap dich vu Wiki khac nhau, cé thé 1a mién phi

hodc c6 phi. Sau day 1a mot sb trang web cho phép ching ta co thé thir nghiém
Wiki mat cach mién phi.

DPrng dau danh sach vé mic d6 ndi tiéng, so bai viét va sd ngudi tham
du la trang www.Wikipediaorg. Hién Wikipedia cho phép ho tro
tieng Viét hoan chinh bao gom giao dién, cac tai liéu huéng dan sir
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5.1.5

dung va kho giai d&p thic mac phong phd. Wikipedia ciing so hiru co
s dir liéu bang tiéng Viét phong pht rai khap cac chuyén nganh trong
d6 cod y khoa. Viéc gidi thiéu Wikipedia cho hoc vién cho phép van
dung hiéu qua ngudn tri thirc nay.

Cong cu Wiki tét nhat cho gido vién 1a www.Wikispaces.com . Cong
cu nay dugc xay dung huéng phuc vu ddo tao truc tuyén. Do vay,
Wikispaces cung cap nhiéu tinh ning phong ph, gilp gido vién phan
cbng — theo dbi — béo céo cong viéc cua hoc vién mot cach dé dang.
Wikispaces cung cip giai phap classroom nhu 1& mot hé LMS cho
phép quan 1y hiéu qua 16p hoc. Hién céng cu ndy dugc cung cap mién
phi cho giang vién va hoc vién. Tuy nhién, néu muén st dung nhiéu
tinh nang cao cap hon (Wikispaces campus) thi phai tra phi.
Pbworks.com |a mot cong cu Wiki manh khac. Pbworks cho phép tao
téi khoan mién phi véi dung luong luu trir 2GB, qua da dé thir nghiém,
trién khai va sir dung céc tinh nang cao cap caa chuong trinh. Péi lai,
trang web s& chta quang céo, 1am anh huang it nhiéu dén cong viéc
ctia ching ta. Néu muén mé rong qui mé, chiing ta phai tra phan phi st
dung theo méi nam.

Google docs va Wiki

Nhu da tang gidi thiéu & muc Google Apps, Google docs |a mot cdng cu
manh cho phép tao méi trudng cong tac truc tuyén cling xay dung noi dung. Mot
céch khéi quét, co thé noi rang Goolge docs ciing 1a mot dang cong cu Wiki cua
riéng Google. Cau hoi dat rala chung ta cé nén sir dung Google docs nhu [a mot
dang Wiki mi&n phi cho chuong trinh do tao truc tuyén hay khdng? Mot sd
théng tin vé Google docs c6 thé gitp ich cho viéc quyét dinh.
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Uu diém

Cho phép nhiéu nguoi cd thé thao tac clng Idc trén mot tai lieu (Wiki
chi cho phép tirng ngudi mot, noi dung chi luu sau khi nhan ndt luu).
Céc hiéu chinh duoc luu ty dong va c&c cap nhat hau nhu hién thi tic
thi (thoi gian thuc).

Cho phép st dung bang tinh excel va cac tai li¢u khac cua google
drive.

Chuong trinh hoan toan mién phi.

Sir dung chinh tai khoan email cia google dé diang nhap.

Lién két véi céc tinh nang cia email, google drive, google plus.

Quan |y dugc sd ddi tugng tham gia hiéu chinh, céc thanh vién co thé
quan sét dugc cong viéc cia nhau néu dang cling truc tuyén.

Ho tro chirc nang thoai khi lam viéc trén cung tai licu.


http://www.Wikispaces.com

Puoc thiét ké dudi dang trang in nén dé dang xuat thanh tai liéu giay
5.1.5.2 K huyét diém

Pinh dang kiéu trang in, khé xuat ban dugi dang web.

HO tro kém cac dang thong tin kiéu lién két (uu diém cua web), két ndi
gitracac tai liéu.

Pinh dang trinh bay han ché, khé trinh bay theo mong muén.

Chi thich hop cho nhém <5 ngudi ciing [am viéc vi néu nhiéu ngudi S8
dan d@én tinh trang hoc vién ndy sira d& [én noi dung cua hoc vién khac
dang lam. Céch khic phuc Ia chia lam céc nhdm nho hoic han ché sb
ngudi l1am viéc truc tuyén clng 10c trén cing tai lidu.

5.2 Wikipedia trong dao tao

Puong nhién 1a c6 nhiéu hé thong Wiki khéc nhau, trong d6 trang web
Wikipedia.org dugc nhiéu nguoi biét dén nhat, sir dung pho bién nhat. Du vay,
ban than Wikipedia khéng phai 1a mot trang web Wiki t6i wu cho giang day.
Nhung do nhirng han ché vé ki thuat dé cé thé cd mot hé , chiing toi van lay day
lam vi du minh hoa nhitng tinh nang co ban. Pé c6 thém thdng tin chi tiét, cach
st dung cho nhitng hé thdng chuyén biét, ching téi d&é nghi doc gia nén tham
khao thém tai liéu di kém voi céac hé théng do.

Pé viéc hoc dat hiéu qua cao, chiing téi khuyén khich doc gia thuc hién lai
trng buéc duwoc huéng dan trong tai liéu. Viéc tao tai khoan riéng trén
Wikipedia 1a khéng bat busc. Tuy vay, dé st dung tot tat ca tinh ning cua
Wikipedia, doc gia can phai dang nhap bang mot tai khoan riéng.

521 Truy cap vataota khoanriéng

Truy cap trang web theo dia chi http://vi.Wikipedia.org , trang web S5 xuat
hién vai giao dién sau:
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D¢ tao tai khoan méi, nhan vao ndt Iénh “mo tai khoan” ¢ géc trén bén
phai. Chuong trinh s€ hién thi trang dang ky dé lay thong tin
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ién céc thong tin can thict bao gom tén dang nhap, mat khau, thur dién tir
va ma kiem tra dé khoi tao. Ngay sau khi khai tao, ching ta da co thé vao viét
noi dung mai hoac hiéu chinh ndi dung da co.

522 Hiéu chinh mgt trang

-f-,\ Y
\

Wikirena | Thinh vién
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Hat tice, Wikipedia tiing Vigt khing oo trang thanh vién niao vl tén niy.
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Ngay sau khi khai tao téi khoan, chuong trinh s3 chuyén huéng dén trang
web c& nhan cé hinh nhu trén. Chlng ta ciing ¢ thé truy cap vao trang nay bang
cach nhan chudt vao tén tai khoan mau do ¢ goc trén bén phai.

Pé tao trang méi, ching ta nhan nit “tao mgi”, chuong trinh s3 hién théng
béo luu y viéc x8y dung ndi dung méi, dong thoi gigi thiéu chac nang “ sta doi
thir nghiém” dé ching ta cé thé tap 1am quen véi hé thong. Cac ndi dung sira doi
thir nghiém s bi x6a sau mot thoi gian dé tranh théng tin réc.
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1 théng bao X
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. 'gi'i'i_t‘ Sira di thie nghiém
FIL%

Xin dirng sira ddi trang ca nhan cia thanh
vien khac. Xin dam bao tén trang nay la hop
I&. Dirng tao mét bai dé quang cao chinh
minh, trang Web, san pham, hay céng ty nao
Xem nhimng gi khdng phai [a Wikipedia

Pé thir nghiém, chiing ta nhan vao “sira doi thir nghiém” va duoc chuyén
den mot trang sau. Trong trang nay chung ta cé thé tuy bien thay d6i ma khong
anh huong gi dén cong viéc cua nhirng nguoi khac.
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Pé hiéu chinh, chiing ta nhan vao thé “sira doi” tai goc trén bén phai. Khi
nay trang web van trinh bay binh thuong. Biem khac biét 1a nd co6 thém cong cu
thao tac nam ¢ canh trén ctra s6 noi dung, vatat ca hiéu chinh déu dugc luu lai.

Ching ta s& thir thém dau “” bao quanh tir “dai ngoc” va thay thé tir “than
ky” thanh tir “dai ngoc nhu phan gach dudi mau do trong hinh sau:
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Sau khi hiéu chinh, chiing ta bAm n(t lwu. Mot cira s thoai hién ra yéu cau
ghi chu thong tin.

Sira tlép Luru lai nhikng thay ddi cda ban

Tom hree siva &

thao téc thir cdch sir dung wikipedia

¥ Bayla sira déi nhé (day 1a gi7) » Theo ddi trang nay

cac Budu khodn S dyng
Gidy phéyp Crestive Commens Ghi cing

Chia s& terorrg by 3.0

Trong cira s6, ching ta ghi tém tat y nhiing gi d& sira doi, danh dau chon
theo doi trang nay dé co thé cap nhat tin tic hiéu chinh noi dung vé sau. Sau do
nhan nat [ueu dé ket thdc. Vay nay chung ta da cé thé hi¢u chinh duoc ndi dung

cuia tat ca tai liéu co trén Wikipedia.

5.2.3 So sanh cac phién ban hiéu chinh

Gia dinh chiing ta s3 tham gia hiéu chinh ngi dung caa mot trang ¢ ton tai

nhu sau:
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Dé co thé xem lich sir thay ddi noi dung, chiing ta cach nhan vao thé “xem

lich st”. Sau khi nhin, trang ndi dung s& hién |&n nhu sau:
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~ Dé 5o sanh ngi dung 2 phién ban, nhan chon phién ban phu hop, sau d6
nhan nat “so sanh cac ban da chon” dé xem ndi dung nhu hinh sau:
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524 Theo ddi cac hi¢u chinh cia ca nhan

Vé co ban, chuong trinh luu trir tit ca hiéu chinh cua ca nhan. Bé theo dbi

cac dong gop caa ca nhan, chang ta nhéin chon the “dong gop” ¢ géc phia trén
bén phai man hinh. Churong trinh s¢ hién thi cira s6 thong tin nhu hinh sau:

Pong gdp cia thanh vién

Gl hidn thi ong gop ia tai Thodn me
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Theo nhu hinh trén, ching ta d& thuc hién duoc 2 thay doi. e ré noi dung
chi tiét, ching ta nhan chuét vao duong dan tuong rng.

525 Theo ddi cac trang quan tam

DPoi voi mot s6 chi @& quan trong, chiing ta co thé danh dau theo doi dé
nam bat bat ky nhirng cap nhat moi nhat vé ndi dung. Vi du nhu thdng tin thoi
su V& mot van dé. Sau khi danh dau theo d6i, théng tin ndy s& duoc hién Ién
trong trang theo ddi cua ca nhan. Bé xem trang ndy, nhan chon ndt “trang theo
doi” dé co hinh sau:
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Trang toi theo doi
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Vay, theo nhu trong hinh, trang ching ta quan tam da co thay doi vao ngay
20/1/2015. Pé cb thong tin chi tiét, ching ta nhin chudt vao duong dan lién
guan.

5.3 Két luan

Ban than Wiki khéng dugc phét trién nhu cdng cu ddo tao. Tuy nhién, viéc
trng dung linh hoat Wiki vao moi truong dao tao truc tuyen da chuyen Wiki
thanh mot cong cu rat manh trong phoi hop lam viéc nhém, xay dung kién thirc
mai.

MJi trang Wiki cung cap nhirng giai phép khac nhau. Ty theo nhu cau cia
tirng don vi ma chiing ta sé lya chon cong cu pht hop. Ching téi khuyén khich
doc gia tham khao thém hudng dan chuyén biét cho tirng Wiki dé c6 thé st dung
tét cong cu ndy phuc vu vao cdng tac giang day truc tuyén.
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