7 FACEBOOK & UNG DUNG TRONG PAO
TAO

Tac gid: Nguyén Thi Bich Duyén
7.1 Facebook (mang xa hoi)

Muc tiéu cua Facebook 1& "dé gitp ban két ndi va chia s¢ véi moi nguoi
trong cudc sdng caa ban". Pong thoi, Facebook 1a mot trong nhirng mang xa hoi
phét trién nhanh nhat gidp con nguoi giao tiép hiéu qua vai ban bé cua ho, gia
dinh, dong nghiép, va céc ban cung 16p.

50% nguoi st dung Facebook dang nhap Facebook vao bat ky ngay nao.
Nguoi dung trung binh két noi vai 80 trang web va cac su kién cong dong.

Trong sb nhitng ngudi ndy & hoc vién caa ban va ho biét 1am thé ndo dé st
dung Facebook hiéu qua! St dung Facebook cho e-Learning cé thé truyén cam
hirng trong hoc tap cho rat nhiéu hoc vién cia ching ta. Tuy nhién, 1am thé nao
ching ta c6 thé sir dung Facebook cho e-Learning? Béi voi mat khoa hoc e-
Learning Toi thich mdt nhdm Facebook thay vi mét trang Facebook. Nhom nay
co thé duoc dong lai (phu thudc vao céc thiét 1ap nhém) va ching cé thé duoc st
dung cho céc khda hoc va cac du an. Trén mot trang nhém 16p ban cé thé thém
lién két, video, bai thao luan, hinh anh, tao c&c sy kién va gui tin nhan nhém.
Mat khéc, céc trang dugc mo ra va ching duoc st dung nhiéu hon dé thic day
vaxay dung thuong hiéu.

Tuy vay, khoi dau Facebook khéng duoc tao ra dé dugc st dung nhu 1a
mot méi truong hoc tap va chic chian chiing ta muén c6 dugc nhiéu tinh nang
hoc tap. Do d6, chiing ta can tim hiéu sau hon vé céc tng dung gido duc dé dat
duoc mot két qua hoc tap tot hon.

7.2 Noi dung
7.2.1 Facebook |a gi?

Facebook 1& mot dich vu mang xa hoi truc tuyén cé tru s6 & Menlo Park,
California. Trang web nay da dugc Mark Zuckerberg véi ban cung phong tai
DPai hoc Harvard dua vao sir dung tir thang 2 nam 2004. Nhirng nguoi sang lap
ban diu d& han ché thanh vién cua website va chi danhcho sinh vién Dai hoc
Harvard, nhung sau d6 mo rong toi cac truong dai hoc trong khu vuc Boston,
Pai hoc Ivy League va Stanford. Facebook dan dan hd trg thém cho sinh vién
tai cac truong dai hoc khac va cho hoc sinh trung hoc. Facebook bay gio cho
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phép bat cir nguoi ndo tuyén bd trén 13 tudi ¢o thé tré thanh nguoi s dung trang
web.

Sau khi dang ky sir dung céc trang web, nguoi ding cé thé tao ra mot ho so
ngudi ding, thém nguoi dung khéc 1a "ban bé", trao d6i théng tin, cap nhat tinh
trang, hinh anh, chia s¢ video va nhan théng béo khi nguoi khéc cap nhat hd so
cua ho. Ngoai ra, nguoi diing o thé tham gia cac nhdm nguoi ding Facebook co
cung so thich & noi lam viéc, ¢ truong hoc, hoac co cung cac dac tinh khac; va
nhitng ngudi ban ndy dugc phan nhdm vao danh sach "Bong nghiép" hoic "Ban
than"... Vao thang 6 nam 2014, Facebook da c6 hon 1,3 ty nguoi sir dung.
(Nguon: Wikipedia).

7.2.2 Trang Facebook va Nhom Facebook
7.2.2.1 Trang Facebook (Facebook Page)

Trang Facebook danh cho céc to chic, doanh nghiép, ngudi noi tleng, va
ban nhac truyén tai mot lugng 16n théng tin dén nhitng ngudi chon két ndi VG
ho mot céach chinh thirc va cong khai. Tuong tu nhu hd so (dong thoi gian),
trang Facebook co thé dugc ting cudng véi ttng dung gilp céc ho giao tiép va
thu hat khan gia, ciing nhu ting cudng lugng khén gia moi théng qua cac dé
nghi két ban, nhitng cau chuyén, su kién... (Ngudn: Facebook.com)

Trang Facebook 1a mot phuong tién tuyét voi dé giao tiép véi phu huynh va
hoc sinh vé nhitng gi dang xay ratai truong. Ching ta cé thé chia sé céc lién két,
hinh anh va video vé céc sy kién trong truong, va dua ra théng béo. Bat ky thanh
vién Facebook cé thé "Thich" mot trang Facebook duoc cong bd va xem céc cap
nhat caa trang ¢6 ma khong can phai 1a ban bé véi céc téc gia cuatrang.

7.2.2.2 Nhom Facebook (Facebook Group)

Nhom Facebook 1a noi dé céc thanh vién trong nhdm nho giao tiép voi
nhau, cho phép moi nguoi chia s¢ mdi quan tam chung cua ho va bay to y kién
ctia mdi c& nhan. Nhom Facebook gitip moi ngudi dén véi nhau qua mot van dé
phd bién, to chic hoat dong, thé hién muc tiéu, thao luan vé cac van dé, ding
hinh anh va chia s¢ ndi dung lién quan. Nhdm Facebook c6 thé bi mat, khdng
han ché hodc cong khai, do d6 chiing ta co thé kiém soét khan gia cua minh.

Nhom Facebook 1& mdi truong 1y tuang cho nhitng gido vién mubn chia sé
bai tap véi sinh vién, phu huynh trén Facebook ma khéng tré thanh " ban" vai
ho. Piéu ndy gitr cac thong tin ma ban ding trén hd so ca nhan caa ban tach biét
khoi Nhém Facebook ma ban tao ra.
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7.2.3 Céch thiét 1ap Trang Facebook (Facebook Page)
7.2.3.1 Céc buéc dé tao trang Facebook
Budc 1: Tao tai khoan va dang nhap Facebook

Budc 2: Nhap chudt vao “ mii tén mau trang hudng xudng” ¢ goc phai caa
trang chua Facebook

Budc 3: Nhap chudt vao “ Create Page”

Buéc 4: Chon nhém cho Trang Facebook va céc chi tiét mong mudn cho
Trang Facebook.

LY, PN A T OF
Pasd Eatie Company, Drpanyaton of
Inentitution

Thiét 1ap Trang Facebook

Sau khi Trang Facebook cua ban duoc tao ra, viéc cap nhat cal dat trang
cua chiing ta dong vai trd rat quan trong. Biéu ndy bao gom quan Iy nhitng diéu
co thé duoc ding trén trang cia ching ta tir nhitng nguoi ding khéc ciing nhu
viéc han ché @6 tudi. Ching ta ciing nén thém mot hinh anh ca nhan (anh cua
truong, logo trudng hoc...) Vacd thé xem xét thém mot ngudi khéc trong truong
la mot quan tri vién cuaa trang Facebook
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7.2.3.2 Céch thiét [ap Nhém Facebook (Facebook Group)
Buadc 1: Bat tén cho nhém cua ban.
Budc 2: Chon mot biéu tuong
Budéc 3: Thém thanh vién vao nhém (ban co thé bo sung thém sau).
Budc 4: Chon mirc do riéng tu:

Pong (Closed): Bat ¢t ai cling c6 thé nhin thiy nhém va nguoi & trong do.
Chi ¢6 cac thanh vién xem bai viét.

M (Open): Bat cir ai ciing c6 the nhin thay nhém, nhirng ngudi & trong do,
va nhitng gi thanh vién dang Ién trang Facebook. (Khuyén cao: KHONG NEN)

Bi mat (Secret): Chi cd thanh vién nhin thiy nhém, nhitng nguoi & trong
do, va gui nhitng gi thanh vién dang |én trang Facebook.
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Creating a Facebook Group

https://facebook.com/aroups

u Groups

Create & privale space

Garinuap Mame: | [10] » |

Members: | Which frend: do you want 1o add to the group?

Frivacy: | Closed + anynne car cée the group and swho's 19 It Ondy memners Les posts

(0 FIt N Cancel

St dung tweetdeck hay hootsuite dé cap nhat Facebook (v&/hoic Twitter)

Chung ta khdng chi s dung trang web Facebook.com dé cap nhat trang
Facebook cia minh. C6 mot so chuong trinh (va tham chi ca cac ung dung) c6
san dé quan ly cac trang Facebook nay.

Tweetdeck 1& mot chuong trinh c6 thé dugc tai vé va sir dung dé té chuc
c&c ngudn dir liéu Twitter va hd so Facebook. Céc cudc trd chuyén véi nhom,
chu d& quan tam, hoic viéc tags linh tinh tir nhitng ngudi tham gia cé thé duogc
t6 chuc theo dbi va gidm sét. Mot trong nhirng loi ich chinh cua tweetdeck |
ban c6 thé guri théng tin cap nhat d¢én Twitter va Facebook cuing lic.
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Vi hootsuite, chiing ta co thé quan Iy céc tai khoan Facebook va hé so
phuong tién truyén théng xa hoi khac nhu Twitter va Foursquare trong trinh
duyét Internet cua ban. Ban ciing c6 thé dit trugce lich trinh cap nhat va thém
dong tuy chinh. Tweetdeck va hootsuite |a twong tu, vi vay chuang t6i khuyén
ban nén thir ca hai rangoai trudc khi ban cam két (commit).

Khi ching ta thiét 1ap tai khoan tweetdeck hay hootsuite, ching ta s3 can
phai thém cac mang xa hoi ma minh mudn két ndi (nhu Twitter, Facebook). Sau
d6, chiing ta c6 thé giri cho ca hai trang web cting mét [Uc! Day |a cach dé tiét
kiém thoi gian! Hau hét moi nguoi thay rang ho hiém khi ghé tham céc trang
web Facebook.com hoac Twitter.com sau khi sir dung cac chuong trinh don gian
nay.
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7.3 Ung dung Facebook trong dao tao
7.3.1 Tong quan

Sy tranh c&i vé viéc st dung Facebook trong qué trinh d&o tao ngay cang
ting. T6i tin ring ly do chinh dang sau cudc tranh cai ndy la thiéu cac nghién
ctru thuc nghiém virng chic vé giatri tong thé cua khéng chi Facebook ma tat ca
cac mang xa hoi phd bién khéc trong gido duc. Gan day, d& cé mot sb nghién
clru vé tiém niang cia mang xa hoi trong gido duc, nhung chi c6 mot vai nghién
ciru d& dic biét dé cap dén vai tro su pham ciia mang xa hoi.

Ngay nay, Facebook da tré thanh mot phan trong cudc sdbng hang ngay caa
hoc vién. Ho két ndi cudc sdng tir thé gigi ao (online) dén cudc song thuc
(offline). Trach nhiém cua ching ta (cac giao vién, cac nha giao duc) la giup ho
tan dung phuong tién ndy tot hon, huong loi tir Facebook vé mit gido duc va
khdng nén téch ho ra khoi Facebook. Bai vi Facebook d& xuat hién trong tam tri
ho ca mot khoang thoi gian dai va chiing ta khéng thé thay doi diéu nay.

Mot trong nhitng dic diém caa mot gido vién thanh cong 1a kha nang thich
rng. Chuing ta can phai diéu chinh phuong phép giang day caa minh véi hoan
canh mai va nhu cau hoc tap cua hoc vién. Viéc s dung Facebook trong gi&o
duc 1& mot théch thac rat 16n, nhung khéng phai [a khéng thé thuc hién duoc.
Ching ta c6 thé bién Facebook tra thanh mot cdng cu hoc tap tuyét vai cho hoc
vién cua chiing ta va day chinh 1a diéu ndy ma bai viét ndy s& hd trg ban thuc
hién.

7.3.2 U'u diém cia viéc sir dung Facebook trong dao tao:

Dudi day 1a mot sd lgi ich ma ching ta c6 thé dat duoc tir viéc str dung
Facebook vai cac hoc vién caa minh mot cach hiéu qua:

Khuyén khich hoc vién tham gia trong bau khéng khi thoai méi, than
thién va céi mo.

Hoc vién cam thdy thoai mé hoc tap théng qua Facebook, vi hau hét
hoc vién sir dung n6 hang ngay

Facebook cd thé thic day su hop tac vatrao doi gitra céc thanh vién
Hoc vién dugc tham gia vao qua trinh hoc tap cua ho bén ngoai 16p

hoc
7.3.3 Cac “loi khuyén” danh cho giao vién trong viéc sir dung
Facebook

Dudi day 1a mot sb 1oi khuyén quan trong 1a gido vién can luu y khi sir
dung Facebook véi hoc vién cia minh:
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7.34

Giao vién nén tao mot tai khoan riéng biét chi danh cho céc [6p hoc.
Quan ly cai dit bao mat dé tach roi cudc sdng ca nhan vanghé nghiép.
Can thuong xuyén ra sodt céc loai hinh anh dugc chia s¢ trén
Facebook.

Can dwara huéng dan rd rang cho hoc vién vao céc cong cu duoc chia
s¢ trén Facebook.

Nén hudng dan hoc vién vé netiquette protocol.

Xin phép cha me trudc khi cho hoc vién vao Facebook cia minh.

Danh quyén cho cha me duoc cap nhat vé qua trinh hoc tap duoc dién
ratrén Facebook.

Hoc sinh khdng nén dang céc de doa, phan biét chung toc hoac phi
bang trén Facebook.

Ludn ludn tham gia vao cé&c cudc tranh luin va lich su. Birng néi xau
vé truong caa ban.

birng thém hoc vién nhu ban bé trén tai khoan ca nhan va luén ludn
gitr khoang céch.

Sir dung cai dat bao mat linh hoat caa Facebook (Facebook 's flexible
privacy settings) va chon nhitng ngudi ¢é thé nhin thiy trén mot trang
ho so (profile page).

Gi&o vién co thé thiét [ap mot nhom 16p riéng dé lién lac véi hoc vién.
Néu ban c6 mot blog 16p hoc ban c6 thé nhap n6 vao Facebook cho
hoc vién & lai dugc cap nhat ngay tir hd so cua ho.

Khong diang binh [uan ca nhan vé tré em, vat nuéi...(Trir khi ho c6 lién
quan dén nhiém vy)

Khdng can thiép vao cudc sdng riéng tu caa hoc vién.

Nhic nhd hoc vién nén ty kiém soét viéc hoc tap trén mang. Hoc vién
lam t6t hon khi ho cam thay ho c6 tréch nhiém vai viéc hoc tap caa
minh.

Céc hwéng din sir dung Facebook danh cho gido vién

Dudi day 1a mot sd cach chiing ta co thé st dung Facebook cho muc tiéu

dao tao:
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Tao mot nhém cho 16p hoc caa minh va tang cudng giao tiép véi céc
hoc vién.

Lén lich cho toan bo cac su kién caa lop.

Sir dung tién ich tin nhan trong Facebook dé thdng béo hoc vién vé su
vang mat dot xuat, gia han no cia céac ky thi ...

Chia s¢ noi dung da phuong tién nhu video, hinh anh, clip... véi toan
b6 l6p hoc.



7.3.5

Ping cac phan ghi cht coa bai giang cho hoc vién xem lai trong
truong hop vang mat

C6 gang ni két vai cac hoc vién nhdt nhét trong 16p hoc

Hd tro két ndi théng qua lép hoc dé cac hoc vién quen biét nhau. biéu
nay dac biét hiru ich trong cac 16p hoc I6n.

Str dung Facebook dé gui 10i nhac nhé, théng bédo, ngdy dén han sip
ti hay bat ky tin tic 16p hoc khéc.

Chia s¢ ndi dung truc tuyén véi hoc vién nhu cac trang web thd vi,
blog, Wiki...

Thém trng dung gido duc cho nhém Facebook caa ban.

Khuyén khich hoc vién dang noi dung (nhu video, hinh anh, tin tic va
phuong tién truyén théng khac) cé lién quan dén bai hoc cia ho.

Hay tim cac 16p hoc truc tuyén khac ma sin sang hop tac va thao luan
vé céc du an gido duc.

Sir dung phan su kién dé nhiac nhd hoc vién vé cac cong viéc sip tai.

Cé&c wng dung dao tao trén Facebook danh cho heoc vién va giao
vién

Co rat nhiéu (tng dung dao tao trén Facebook quan trong ddi véi ca gido
vién va hoc sinh:

7.351

7.3.5.2
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M 6t sb wng dung danh cho hec vién:

WeRead: Hoc vién sir dung no dé ké vé cudn sach ma ho doc va tim
hiéu nhitng gi ngudi khéc doc.

Notely: Sinh vién co6 thé sir dung né dé to chirc cac bal tap, céc 16p
hoc, ghi chu...

Nhom nghién ctru: Ho ¢6 thé sir dung n6 dé tao ra cac nhém nghién
ctru va hop tac véi nhau

Nhom st dung Text: Bay 1a mot nhdm hoc vién co thé ban va mua
sach da qua str dung

CiteMe: Hoc vién sir dung nd dé tim hiéu cach |am ding céch (bao
gom trich dan)

M 6t sb wng dung danh cho gi&o vién:

Lich: gido vién co thé st dung nd dé gitt cho céc tiét hoc theo ddng
lich trinh vé&i céc bai tap, bai kiém tra sap toi.

Céc khda hoc: co thé st dung né dé tao ra céc trang hudng dan va
guan ly cac khéa hoc.



Webinaria: giup giao vién ghi lai bai giang trén |op cia minh va gui
cho hoc vién trén Facebook.

To—do-list: nhim tao ra mot danh séch nhic nho.

Worldcat: gitip tim kiém tai liéu sin co tai c&c thu vién trén thé gisi dé
hé tro viéc nghién ciu.

Sir dung Facebook dé phét trién viéc dao tao mot cach chuyén nghiép ciing
c0O nghia la chung ta can tham gia vao nhém dugc thiét ké chuyén biét cho cac
nha giéo‘duc va gido vién; noi ma ho chia s¢ cac duong link, cac tai liéu va ban
vé van dé giao duc.

7.3.6 Nhom Facebook danh cho giao vién va giao duc

Educators using Facebook: Tham gia ndy dé theo déi nhitng diéu céc nha
gido duc chiasé vaban luan.

Facebook for educators: Gilp tim hiéu vé cach sir dung Facebook vai cac
hoc vién caa minh.

Education: La mot nhdm tuyét voi cho cac nha gido duc va gido vién.
Educators network: Danh cho giao vién day hoc vién tré
Have fun teaching : Bay 1a mot ngudn tham khao tuyét voi cho gido vién.
7.3.7 Van dé bao mat trén Facebook
MGt trong nhitng dicu ve Facebook ma lam cho céc bac cha me ciing nhu
thay c6 gido lo ngai la van dé bao mat. Chi khi nao ching ta biét sir dung

Facebook dling céch, ching ta méi 6 thé khic phuc dugc hau hét nhirng van dé
nay.
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